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A few points about WebEx

•Technical issues? Exit and rejoin the 
WebEx session

•This session is being recorded

•Submit questions via WebEx Chat: 
Select All Panelists in the To: 
dropdown menu

•Turn captions on and off in the 
lower-left corner of the WebEx 
screen



Training-Series Session Topics

Session Topic Date

1 Overview and Introduction Sep. 18

2 Physical Inventory and Fulfillment Sep. 25

3 Electronic Inventory, Usage, and Acquisitions Oct. 2

4 Creating and Managing Dashboards Oct. 9

5 Creating and Managing Prompts Oct. 16

6 Filters and Functions Oct. 23

7 Analytics Objects Oct. 30

8 Useful Tips Nov. 6



Training-Series Resources

Presentation Slides

Exercises

Documentation and Training



Agenda • Analytics Roles

• ETL – Extract, Transform, and Load

• Folder Structure

• Dashboards

• Create a (very basic) Report

• How Reports are “Consumed”

• Analytics Roles



Administrators, Designers, and Consumers 

Administrators configure analytics, and create 
and distribute analytics objects.

Designers create, edit, and delete reports, 
dashboards, and other entities.

Consumers view analytics objects (reports and 
dashboards), receive by email a scheduled report, 
or view a widget on their Alma landing page.



Analytics Roles in Alma

A user with role “Analytics 
Administrator” but not 
“Designs Analytics”

A user with role “Designs 
Analytics” but not “Analytics 
Administrator”

A user with both roles 

“Analytics Administrator” 

and “Designs Analytics”



Analytics Consumer

Consumers receive or can access analytics objects 
(dashboards and reports) …

• Via a link on the 
Analytics menu in 
Alma

• Via a widget on the 
Alma landing  (home) 
page

• Via email as a 
scheduled report

• From within Analytics 
tool (as a Designer)

• Via an API

Consumers can only access objects that have 
been shared with them in some way …



Sharing Objects

Administrators share objects with 
users: 

• In groups based on the users’ 
Alma roles

• Individually by Alma username

• Individually by email address

Consumers with access to Alma will 
find reports and dashboards on 
Analytics > Shared With Me



Agenda • Analytics Roles

• ETL – Extract, Transform, and Load

• Folder Structure

• Dashboards

• Create a (very basic) Report

• How Reports are “Consumed”



Extract, Transform and Load

• ETL moves your institution’s data 
from Alma to Oracle Analytics

• An incremental ETL occurs every 
night

• Data from most subject areas are 
updated daily

• A few subject areas are updated 
less frequently
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• Dashboards
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• How Reports are “Consumed”



Create an Analytics Report

“How many Alma users are assigned to each user 
group?”

1. Create: Analysis

2. Select Subject Area: Users

3. Select Columns:

- User Details > User Group

- User Measures > Number of Users

4. Check Results

5. Add visualization as desired



Agenda • Analytics Roles

• ETL – Extract, Transform, and Load

• Folder Structure

• Dashboards

• Create a (very basic) Report

• How Reports are “Consumed”



Additional Resources

Conclusion



Documentation and Training

Alma Analytics Documentation

Alma > Help menu > Browse Online Help > Analytics

Alma Analytics Subject Areas

Alma > Help menu > Browse Online Help > Analytics > 
Alma Analytics Subject Areas

Training Videos

Knowledge Center > Alma > Training > Analytics

Ex Libris YouTube Channel – search for Alma Analytics



Additional Resources and Session Recording



Next Week

Physical 
Inventory, and 

Fulfillment

• Review default reports and dashboards

• Customize default reports

• Create new reports

- Items missing or lost more than x 
months ago

- Duplicate barcodes

- Most-requested items

                      and more!



Exam and 
Certificate of Completion

• Optional, short (10-question) 
exam to test your knowledge

• Available after the last session 
(Nov. 6)

• Answer 80% correct or more → 
Certificate of Completion for the 
series



Thank You!

Please fill out the survey that will appear 
when you close the WebEx meeting© 2024 Clarivate. All rights reserved

Clarivate and its logo, as well as all other 
trademarks used herein, are trademarks of their 
respective owners and used under license.
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