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“The government ha
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~ the corona crisis”

S -

Loveleen Brenna,

Founder of Seema (Senter for
mangfogdsledelse / Center of
diversity leadership)

Photo: Erlend Berge / Vart Land






https://morgenbladet.no/profil/xueting-yang

“When one of four kids in Child
Protective Services has a minority
background, there is a need for
cultural competence in order to
avoid faulty generalizations and
prejudices.”

Maryam Sugaipova,
Researcher & Advisor (Norwegian Institute of International
Affairs)
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Home/ Find courses/ Culture Sensitive Design

About this online course

OVERVIEW DETAILS QUALIFICATIONS ADMISSION CONTACT

Learn to use different methods and tools -applicable in

different design contexts and practices- to identify, deal @
L

with and avoid culture-related pitfalls in design that can

jeopardize the success of your products and services. R e e -

e obwvious your us

This course will help product, industrial or UX designers to:

> find and avoid mismatches between designs and intended
users, which cannot be identified by traditional user-product Course video
research;

> develop your culture-sensitivity to know which aspects matter
most and need to be integrated in your design;

> stimulate your potential for innovation using a new source of inspiration and opportunities for new
product and service design.

e ‘a1 'S 1 8 a 'y a = o~ . a 2 'y I — 1 1 . Fo e

LOGIN

Enrollment is closed

Starts: Future dates to be announced

Fee: € 695

Group fee: contact us

Length: 7 weeks

Effort: 3 - 4 hours per week

Why Choose Our Online Courses?

Top Ranked
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1. Not integrated 2. Start with 3. A taboo
into practice yourself conversation




How might we pop the taboo bubble
and create a space to build cultural
humility into service design practices?
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1. Unpacking
an incident

"Designers are a well
intentioned lot, no one

designs to exclude”

— Designer 5
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Have you ever thought
about how your identity

& background influence
the way you view the
world?
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INPLCL YOUR BIASES




Have you ever caught
yourself being biased

IN a situation?




“It hurts to find out these

things about myself. But
it’s important to know In

order to do something
about it”

— Design student
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How might you
appropriately address
the user’s fear of being

misinterpreted during
the interview?




How might you
appropriately address
the user’s fear of being

misinterpreted during
the interview?







People might feel
misunderstood when you
don’t hear them out.




| agree, but how shall start that
conversation? | would be
nervous about how to phrase
guestions and not come across
as offensive.

Intzaticny Gak o graetar srdersiendng O snr
peacnsl leny theough which uou e sut wit




| agree, and this interview
guide seems to be leading the
conversation to be negative.
Shall we let the user share
their stories, and then pick
points to zoom in?




Sounds like an idea, but how
can we know which points to
zoom in on when we don't
understand the context?

Intzaticny Gak o graetar srdersiendng O snr
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“Designers are a well
intentioned lot, no one
designs to exclude”

— Designer 5 ‘ Q ‘ {
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“Designers are a well “| guess | could force
intentioned lot, no one myself to look for
designs to exclude’ some cultural hooks”

— Designer 5 — Designer 9 ‘ ‘
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“Designers are a well “| guess | could force “| feel some resistance
intentioned lot, no one myself to look for towards it. It exposes
designs to exclude” some cultural hooks” how | should be thinking
at all times”
— Designer 5 — Designer 9 ‘
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WRAP UP

"Not everything that is
faced can be changed,
but nothing can be
changed until it is faced”

— James Baldwin
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