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Abstract

This research engages with how design and designers might engage with
Intersectionality and why this practice is integral to the field. It offers
critique, criticality, and proposed models to the field of design. Through
the use of a feminist standpoint autoethenographic method as a strategy
this research aims to meet the objective of identifying frustrations within
studying in the Strategic Foresight and Innovation program, and working as
a designer in order to address gaps in design pedagogy and practice, while
speaking from an underrepresented experience within the design field.
Research is presented through academic writing, flow of consciousness
essays, zine making, communication design, and speculative design.

Keywords: Intersectionality, autoethnography, design anthropology, praxis,
design thinking
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Introduction

"l want to spend a couple years learning tools and working within some
thought experiments I'm highly interested in.

Because capitalism and the result designers can achieve within capitalism
it is often hard to find time to run ideas that can be innovative or inspir-
ing without the promise/requirement of profitability.

| want to expand my knowledge on strategy and design after seeing its
effectiveness in business. | want to dedicate myself so that | can share,
think, and explore with more in-depth tools.

| want to become a stronger asset towards change. A team member with-
in collaboration. Someone people look to.

In the current social and political climate, | need to know | can effect
change and create a different future. | need the tools to feel confident
that change positively affects the most people. To deny that the current
political climate has its effects on my motivation would be dishonest and
lack any awareness of self or consideration of those around me”.
(Personal note to self from December 29, 2017.)

This MRP is created in partial fulfillment of the requirements for the degree
of the Master of Design in Strategic Foresight and Innovation (SFI). In coming
to OCAD U’s SFI program | was enticed by the idea of using design thinking
and processes applied to systems to look at creating futures. My intention
entering SFl was to apply design towards creating futures which are more
equitable, if not liberatory.

"I'm passionate about creating a design practice that opens seats for
diversely-identified multidisciplinary designers, and ‘non-designers’” at
the proverbial table of influence. [...]

My identity contains many intersections that are underrepresented within
design and academic communities, especially in positions of influ-

ence and power. In spite of, and because of this, I've come to know the
strength, knowledge, and inspiration gained from multiple perspectives;
especially through representation and empowerment of intersectional
and underrepresented identities”.

(Taken from my letter of intent for application to the Strategic
Foresight and Innovation program.)

This MRP is created in fulfillment of offering critique, criticality, and pro-
posed models to the field of design.

When | call someone out it’s because | see the capacity of those people
to do better. They're worth the time and energy it takes to open and
have a conversation, or deal with the confrontation.
(@JacquieShawMDES, 2019)

Research Question

How might we practice design with an intersectional feminist frame in order
to explore designers’ ability to act as agents of change and future making?

Areas of Interest

Defining Design

As a professional field design is quite young, yet the action of design can be
said to be a human activity existing before even walking upright (Manzini,
2016). This broadness is why it is important for me to both define design and
situate this research within that breadth. In the seminal design book Design
for the Real World (2016),, design is described as “the conscious effort to
impose a meaningful order” (Papanek, 1974. P. 17). This definition is effective
as it highlights the intention required of design.

In this MRP design is defined as practices which engage with any of the
orders of design as outlined by late design theorist M. P. Ranjan:

First order: Design of Material - Form - Structures

Second order: Design for Function: Feeling - Impact - Effect

Third Order: Design for Value : Meaning and Purpose (2013)

Defining Intersectionality

Intersectionality in this MRP refers to the framework used to understand the
interconnectedness of social categories, and the impact of interconnected
experiences of privilege and discrimination. (Crenshaw, 1989)



In my literature review | further overview current literature pertaining to
intersectionality and design. In this regard, | use intersectionality as it is
based from Kimberlé Crenshaw’s (1989) original definition and add in the
complementary model of the matrix of domination by Patricia Hill Collins
(1991).

Methodology

"It matters what thoughts think thoughts. It matters what knowledges know
knowledges. It matters what relations relate relations. It matters what worlds
world worlds. It matters what stories tell stories.” (Haraway, 2016)

Autoethnography

The autoethnographer not only tries to make personal experience mean-
ingful and cultural experience engaging, but also, by producing accessible
texts, she or he may be able to reach wider and more diverse mass audi-
ences that traditional research usually disregards, a move that can make
personal and social change possible for more people (Bochner, 1997; Ellis,
1995; Goodall, 2006; hooks, 1994)(Ellis, Adams, & Bochner, 2011)

This research is created intentionally from my personal experience and
positionality. The work can be situated within the work of feminist
standpoint theory (Harding, 1992). The use of a feminist standpoint
autoethenographic method as a research strategy to meet the following
objectives in my exploration:

Identifying frustrations within studying in the Strategic Foresight and
Innovation program, and working as a designer in order to address gaps
in design pedagogy and practice,

Speaking from an underrepresented experience within the design field.

Through autoethnography, this MRP is grounded in lived experience. Too
long has design acted as if it is an objective and/or universal field, but this is
a fallacy. The rise of participatory and human-centred design shows design-
ers that our work must be situated in the individual experience.

Speculative Design

Speculative design is the process of creating work which intended not just
to solve a problem with a design outcome, but rather to open spaces for

discussion and provocation (Dunne & Raby, 2013).

We believe that by speculating more, at all levels of society, and exploring
alternative scenarios, reality will become more malleable and, although the
future cannot be predicted, we can help set in place factors today that will
increase the probability of more desirable futures happening tomorrow. And
equally, factors that may lead to undesirable futures can be spotted early on
and addressed or at least limited (p. 6).

Part of the literature review is structured as an act of speculative design

in the form of the curriculum which | would propose for a fictional course
entitled “Towards an intersectional praxis”. This speculative course is
amalgamated from readings which have stuck from my last decade of design
practice and through research conducted for this MRP.

Structure and Form

Part of the research, process, and consideration of this project is the way in
which the layout functions. Different sections function as different expres-
sions; you’'ll find works of academic writing, flow of consciousness writing,
zine making, communication design, and speculative design.

The expression of ideas within this research also manifest in the way the
works themselves are presented, which reflects my practice as a communi-
cation designer. This makes the research inseparable from the forms which
it is presented. This follows print culture scholarship, as understanding part
of the meaning of this research document is not only the content but is de-
rived from it’s materiality(or digital existence in the case of the PDF version)
existence (Piepmeier, 2008).

Zines

Zines in this MRP act as separate sections of research, where ideas are
explored not just through writing, but through the use of the form. Zine
culture gained popularity in the 1980s and has since continued to exist as
a means of building community. Zines also exist as a medium that has been
tied to dissent, inspiration, sharing information, and activism (Guzzetti &
Gamboa, 2004). Because of the social justice related content of this MRP,
the heritage of zining was another consideration in using this form.

Along with established zine culture and scholarship, the use of zines in this



research comes from my personal relationship with zines. | can’t remem-
ber my first introduction to zines, but | do remember being very young and
experimenting with making zines as a child. In creating scholarship situated
within my personal experience, expressing parts of this research through a
familiar form allows for more nuanced storytelling.

There are three zines included in this document: Me., Practicing Intentional
Intersectionality as Designers, and Unpacking Discomfort.

Me. acts as a document of positionality within the research. Intersectionality
needs to be approached first through recognition of self and transparency.
Me. introduces my path and reason for focusing on intersectionality within
design.

Towards an Intentional Intersectional Practice in Design presents a six-step
process based practice in approaching intentional intersectional practice in
design. This proposed process is an appropriation of the design process as
adapted from an amalgamation of IDEQO’s “Design thinking process” (IDEO U,
n.d.), Stanford’s D.School’s Design thinking framework (D. School, 2018), the
UK design council’s strategic design model (UK Design Council, 2015), and
the Nielsen Norman Group’s design thinking process (Gibbons, 2016), as well
as various practiced design processes from my own previous design prac-
tice.

Unpacking Discomfort addresses my discomfort in presenting my work in
the unstructured flow of consciousness essay form. It is included in this
document in two ways: unfolded for formatting and reproduction purposes
and documented in photographs as it exists as a folded form. The form of
Unpacking Discomfort acts a literal unfolding and unpacking of the barriers
to presenting my work in a “non-academic” structured form.

The three zines are included in their flat lay format to fit on letter-size pa-
per. Along with this being the requirements of the MRP by OCAD U Graduate
Studies, this is also intended as a way to reproduce and disseminate the
work within this research. Academic research often exists as inaccessible,
be it through language or dissemination. By existing as reproducible zines
(either through printing from a PDF copy, or photocopying an original), my
hope is to, in some small way, present that work created within the academ-
ic institution can exist beyond normative practices the academic institution.

Essays

Essays in this MRP are streams of consciousness generated as an exercise in
presenting unedited critique and questioning. The stream of consciousness
writing is presented with my writing centred, then augmented with aca-
demic citations and footnotes presented as marginalia. In the print version
of this MRP, each essay page is numbered “a/b” as the marginalia is printed
on a separate acetate sheet, functioning to literally peel away the academic
writing to leave my centred writing. The writing presented in this way is a
strategy which pushes against expectations of what research and academic
writing can look like and function as.

Limitations

Time

Not only is time an illusion (Candy, 2010), but it’s the overarching limitation
to this research. The restriction of time has lead to the scope of this project
and the focus on autoethnographic primary research and secondary litera-
ture reviews. With this research being based and intended for community,
the ideal would be to work further with community members to generate
ideas, as well as present and test my proposed output. This is addressed
further in my conclusion within further research and next steps.

English as an only language

One major limitation to this work is that all literature consulted was in
English. As an English (only) speaker, my own capacity to seek out any dis-
course taking place in other languages is incredibly limited. This is a limita-
tion not only to this research, but to creating truly inclusive work, as differ-
ent languages come with plurality of concepts and understanding how the
world works. Again, to quote Haraway, "It matters what stories tell stories”,
and many of those stories aren’t within my purview.

Positionality

Stating my positionality as the researcher is an attempt at transparency, as
well as recognizing the limitation of my own experience. | am writing this
research from the Global North and Canadian perspective.

The zine Me. Provides further exploration and embedding of the positionality
of this research
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Intersectionality & Design

My feminism will be intersectional
or it will be bullshit — Flavia Dzodan

The literature of design and intersectionality, though growing, still exists as
a niche topic within design considerations. This shows a gap in the literature
with much potential for explication. As a person and designer, | create work
from/with the intersections of privilege and oppression | experience, while
engaging in my understanding through a critical lens. Therefore, this work

is based in intersectionality. Much of my research around intersectional-

ity in design comes from a space of recognizing the necessity to consider
the specific as a valid point of entry to design-based problem-solving and
inquiry which respects accessibility, diversity, representation, equity, and
inclusion.

Part of the motivation for this MRP was Sasha Costanza-Chock’s paper
“Design Justice: Towards an Intersectional Feminist Framework for Design
Theory and Practice” (2018). In this paper, Costanza-Chock notes that much
of our lives and worlds are mediated through design, but also that this
mediation is inequitable due in part to how few people actually participate
in the design process. To address this inequity, Costanza-Chock outlines the
principles practiced within the Design Justice Network; in the next section
of this literature review concerning guidelines and ethics, | will highlight
further the principles of the Design Justice Network. In the conclusion of
this paper, Costanza-Chock encourages further questions and exploration
of design practices as they relate to design justice and intersectionality; this
suggestion includes the potential development of rubrics for evaluation of
design projects, processes, and products as they follow design justice.

Intersectionality itself comes from Black Feminist scholarship, originating as
an analytical tool. Kimberlé Crenshaw first used intersectionality in her 1989
paper “Demarginalizing the intersection of race and sex: A Black feminist
critique of antidiscrimination doctrine”. Crenshaw’s goals in this paper, and
in introducing intersectionality as a framework, were to critique the sin-
gle-axis of legal analysis and centre the experiences of Black women:

In order to contrast the multidimensionality of Black women’s experience

with the single-axis analysis that distorts these experiences. Not only will
this juxtaposition reveal how Black women are theoretically erased, it will
also illustrate how this framework imports its own theoretical limitations
that undermine efforts to broaden feminist and antiracist analysis. (p. 139)

In the 1980s and early 90s, Black Feminist thought flourished in examining
the experience of black women as affected by not just race and gender, but
also by class and sexuality. Works preceding Crenshaw’s definition of inter-
sectionality, though still concerned with intersecting experiences of oppres-
sion, include Audre Lorde’s Sister Outsider (1984), and Angela Davis” Women,
Race, and Class (1983). Amongst the Black Feminist scholarship of this time,
Patricia Hill Collins (1991) introduced the Matrix of Domination, a sociological
paradigm which explains the interconnectedness of privilege and oppres-
sion, and the ways in which power/domination flow and intersect. Since

the introduction of the matrix of domination to my own work, | have found
it helpful as a visualization, especially in speaking with designers and visual
thinkers about intersectionality. Though intersectional paradigms and the
matrix of domination are similar and complementary frameworks, Hill Collins
(2014) differentiates intersectional paradigms and the matrix of domination:

Intersectional paradigms remind us that oppression cannot be reduced

to one fundamental type, and that oppressions work together in producing
injustice. In contrast, the matrix of domination refers to how these inter-
secting oppressions are actually organized. Regardless of the particular
intersections involved, structural, disciplinary, hegemonic, and interpersonal
domains of power reappear across quite different forms of oppression. (p.
19)

The intersectionality framework has successfully been taken up in other
fields, such as healthcare (Caiola, Docherty, Relf, & Barroso, 2014), social
sciences (Windsong, 2018), education (Grant & Zwier, 2014), and social work
(Murphy-Erby, Hunt, Zajicek, Norris, & Hamilton, 2009). Yet intersectionality
and design lacks an established body of literature. The previously mentioned
“Design Justice: Towards an Intersectional Feminist Framework for Design
Theory and Practice”, as well as “An Intersectional Approach to Designing in
the Margins”, both from 2018, come to design primarily from the tech field,
and though applicable to design across all fields, the implications of design
work exists beyond the tech realm. As design practices expand through the
promotion of design thinking to solve complex problems (Kimbell, 2011), the
scope of the discussion of intersectionality feels, to me, limited to tech.
With this limitation, | feel that there can be a perceived implication that the



potential harms to marginalized communities committed by design/design-
ers is primarily tech based, and that harms committed outside of tech are
somehow less frequent or poignant.

A symposium was held in 2016 in Malmd, Sweden titled “Intersectional
Perspectives on Design, Politics and Power” presented by the Decolonizing
Design Group (Decolonizing Design, 2016). The goal of this symposium, as
written in the opening remarks by Decolonizing Design founding members
Ece Canli and Luiza Parado de O. Martins, was to “permeate the potenti-
ality of intersectionality into design” (2016). This proposed permeation of
intersectionality into design is seen as a way to highlight the fact that design
is involved and complicit in the reproduction of oppressions experienced
under global hegemonic powers.

Looking at the wider writings and practices within the field of design, there
is a correlation between design’s desire to create social change or social
innovation, and designers (often who identify with at least one marginalized
community) starting to write and publish works critical of design’s practices
and outcomes. The works discussed in this section relating to design and
intersectionality critique the ignorance of design’s good intentions, which
leads to the perpetuation of the status quo. | cannot help but echo Canli
and Martins’ call for a radical epistemological shift in design, “one that will
change not only the content, but the very terms of the conversation” (Mar-
tins & Canli, 2016, p. 4)

Guidelines & Ethics

Many design writers and scholars have engaged with the possibility of design
ethics and best practices for design in regards to practices that include
intersectionality as a factor.

The Society of Graphic Designers of Canada, the Association of Registered
Graphic Designers and société des designers graphiques du Québec have
recently come together to release a new shared code of conduct for their
organizations:

CGD Certified graphic designers (CGDs) and Registered Graphic Designers
(RGDs) are committed to the highest professional and ethical standards
when working for clients, as employees, and in service to the general public.
Together, the GDC and RGD have created a unified Code of Ethics for their

members to abide by in their professional practice.

In the interest of ensuring the Code of Ethics can be used by both GDC
members and RGDs to promote their commitment to the highest profes-
sional and ethical standards to clients and employers, GDC and RGD have
created a Code of Ethics that our members must follow. To support ease

of use, the Code of Ethics have been divided into categories. The Rules

are supported by a set of Best Practices. Rules are intended to be clear,
objective and easy to follow; Best Practices are more nuanced guidelines for
member behaviour. (Society of Graphic Designers of Canada, 2019)

Though professional associations do form to support designers and their
work, their rules and best practices are oriented towards business ethics
rather than social justice. These propositions lack the critique and reflexivity
called for by designers’ critiques of current design practice in regards to
intersectionality.

Further to professional guidelines and codes of ethics, design could be
moving toward licensing design practitioners. In his book Ruined by Design
(2019), Mike Monteiro writes of the repercussions of the work produced by
design/designers in tech:

Those of us who grew up designing things online need to realize the
repercussions of the work we do. We’re no longer pushing pixels around a
screen. We're building complex systems that touch people’s lives, destroy
their personal relationships, broadcast words of both support and hate,
and undeniably mess with their mental health. When we do our jobs well,
we improve people’s lives. When we don’t people die [emphasis added].
(p. 87)

Toward the conclusion of his book, Monteiro makes the case for licensing
and regulation within design with the call that "when people start dying, we
regulate industries and we license practitioners” (p. 193). Monteiro makes
the case both for and against licensing. With his arguments against licensing,
he concludes every proposed argument, labelling it as as either a real issue
or a moot point. Through this, he shows the understanding of the burden
which the licensing of design could put on designers who are poor or self-
taught, as well as act as a way for the licensing system to become corrupt.

While current professional organizations such as the GDC, RGD and SDGQ
and propositions to license design practitioners may take steps to mitigate



the harm done by design, these solutions still exist within our current ineq-
uitable paradigm.

Dr. Dori Tunstall’s work in design anthropology focusing on respectful design
practices and decolonizing design establishes viewing design as process-

es and artifacts which translate into human experiences (Tunstall, 2013).
Tunstall situates design anthropology methodology principles as a means of
regulation against neocolonialism and imperialism (2013). Tunstall’s princi-
ples of design anthropology (2016) outline an approach to design and design
anthropology that goes beyond social responsibility by engaging in principles
based in cultural respect (2016). Tunstall defines respectful design as “the
creation of preferred courses of action based on the mutual recognition of
the intrinsic worth of all human, animal, mineral, fauna and flora creatures,
and the treatment of them with dignity and regard.” (2016, p. 279). The
distinction made between the social and cultural is critical to the relation of
Tunstall’s principles to the critiques within the work of design and intersec-
tionality discussed in the previous section, and calls for moving toward the
decolonization of design.

Tunstall defines the difference between the social and the cultural: “The
social is concerned with relations between people and institutions which
carry colonality, establishing European/Euro-American institutions as the
benchmark”(p 279) “Social responsibility does not directly challenge Euro-
pean, or Euro-American, dominant ways of being in the world, large corpo-
rations, NGOs, or foundations find it easy to sponsor social responsibility.
This is easier to create a design industry around it” (p. 278). This definition
assists in understanding how social responsibility cannot in turn break the
cycle of design’s reproduction of oppressions experienced under global
hegemonic powers, legacies of colonialism, and contemporary colonality. It
is not through social responsibility, but through culture that Tunstall offers a
way to respect plurality in ways of being in the world, and through respectful
practice “shift hegemonic value systems that are detrimental to the holis-
tic well-being of vulnerable groups, dominant groups, and their extended
environments” (p. 245).

In her essay “Cultural Respect, Not Social Responsibility: The Seven Princi-
ples of Design Anthropology” (2016), Tunstall “providels] practical guidance
for how a citizen designer might become more culturally respectful” (p.
280). Summarized, the principles can be represented thematically: respect
for transcultural value systems, forms of making, recognition and remunera-
tion for contributed expertise, and the role of design in dismantling imperi-

alist based value systems and creating conditions which support compassion
and harmony (p. 280).

Returning to the Design Justice Network’s principles as outlined in Sasha
Costanza-Cortez’s paper “Design Justice: Towards an Intersectional Feminist
Framework for Design Theory and Practice”...

We use design to sustain, heal, and empower our communities, as well as
to seek liberation from exploitative and oppressive systems.

We center the voices of those who are directly impacted by the out-
comes of the design process.

We prioritize design’s impact on the community over the intentions of the
designer.

We view change as emergent from an accountable, accessible, and col-
laborative process, rather than as a point at the end of a process.

We see the role of the designer as a facilitator rather than an expert.

We believe that everyone is an expert based on their own lived experi-
ence, and that we all have unique and brilliant contributions to bring to a
design process.

We share design knowledge and tools with our communities.
We work towards sustainable, community-led and -controlled outcomes.

We work towards non-exploitative solutions that reconnect us to the
earth and to each other.

Before seeking new design solutions, we look for what is already working
at the community level. We honor and uplift traditional, indigenous, and
local knowledge and practices. (2019)

Adding an element of accessibility and praxis, the Design Justice Network
principles are a living document which began as a generative workshop

in 2016. Design Justice Network also shares their work with the Creative
Commons license CC-BY-ND 4.0, explicitly stating on the same page as the
principles that sharing, copying, and redistributing the unadapted attribut-
ed principles is allowed even commercially. This contrasts with the cost
required to adhere to the guidelines of professional associations, or possible
costs related to licensing as mentioned at the beginning of this section.

Both social justice-oriented principles reflect similar values in regards to the
necessity of respecting the communities with whom designers work. In re-



viewing this research, the reading of design guidelines and practices through
an intersectional lens is less novel to me than viewing intersectionality as
informed by design guidelines. Also notable is the lack of practices regarding
“diversity and inclusion” in all sections. The principles as outlined in both the
Design Justice Network and Tunstall’s Principles of Design Anthropology align
with space for plurality and specificity of lived experience.

Design will be intersectional,
respectful, liberatory, and work to
dismantle systemic inequalities and
oppression or it will be bullshit —
adapted from Flavia Dzodan



Intersectional practice in design

Description:

This introductory seminar, through readings and
weekly class discussions, will introduce students
to critical texts and theories which examine the
role of designers through an intersectional lens.
Students will complete assignments to engage in
a reflective learning process. Topics covered in-
clude intersectional feminist theory, the role of
designers, design ethics, design and decolonial-
ism, design anthropology, and design for social
innovation/social change.

Notes on content: Due to age and prevalent as-
sumptions of cisgender normativity, some texts
included in this course include cissexist/binarist
language. These texts include Week 3 "What is a
designer?¢”, and Week 4 “Do-It-Yourself Mur-
der: The Social and Moral Responsibilities of the
Designer”

Learning Outcomes:

By the end of this course students will have the
ability to interrogate their work as designers
through an intersectional lens. Throughout this
course students should begin to understand
critically their positionality and practice as
designers, as their work relates to communities
and unintentional consequences.

Week 1: Course introduction

Powers of Ten, Charles & Ray Eames (1968)
New Forms of Transformative Education: Peda-
gogy for the Privileged (Curry-Stevens, 2007) P.
38 - 53

Week 2: Intersectionality
On Intersectionality. Keynote at WOW 2016.
Kimberlé Crenshaw https:/www.youtube.com/

watchev=-DWA4HLgYPIA
(Southbank Centre, 2016)

Collins, P. H. (1990). Black feminist thought in the
matrix of domination. Black feminist thought:
Knowledge, consciousness, and the politics of
empowerment, 138, 221-238.

Week 3: What is a designer?

Convivial ToolBox Chapter 2 Thinking about Cre-
ativity, What is creativitye P. 37-41

“What is a designere” What is a Designer: Things,
Places, Messages Norman Potter

Week 4: Design Ethics

Ethics in Design: 10 Questions (Dilnot, 2016)
Do-It-Yourself Murder: The Social and Moral
Responsibilities of the Designer, Victor Papanek
Design for the Real World (1973)

Week 5: Design & intersectionality

An intersectional approach to designing in the
margins (Erete, Israni, & Dillahunt, 2018)

Design Justice: Towards an Intersectional Fem-
inist Framework for Design Theory and Practice
(Costanza-Chock, 2018)

Week 6: Reading Week
Week 7: Decolonizing Design

Decolonization is not a Metaphor (Tuck & Yang,
2012)

What a Decolonisation of Design Involves: Two
Programmes for Emancipation (Ansari, 2018)
Decolonizing Design Innovation: Desigh Anthro-
pology, Critical Anthropology, and Indigenous
Knowlege, Dori Tunstall, 2013

Week 8: Respectful Design
Cultural Respect, Not Social Responsibility: The

Seven Principles of Design Anthropology (Tun-
stall, 2016)
http:/www.guidetoallyship.com/ (Lamont, n.d.)

Week 9: Praxis
Pedagogy of the oppressed chapter 4 p. 125-138

Week 10: Design for Liberation

Theory as liberatory practice bell hooks (1991)
Everyday Things for Whom? The Distribution of
Affordances and

Disaffordances under the Matrix of Domination
(Costanza-Chock, 2020 p. 36 - 46)

Week 11: Affecting Change
Pace Layering: How Complex Systems Learn and
Keep Learning (Brand, 2017)

The Master’s Tools Will Never Dismantle the Mas-
ter’s House (Lorde & Clarke, 2012)

Meyerson, D.E. (2004) The tempered radicals:
How employees push their companies. Stanford
Social Innovation Review, 14-23.

Week 12: Design as Future Making

Politics of Designing Visions of the Future (Mazé,
2019)

Week 13: Final Critique for Assignment: Personal
Design Ethos Manifesto
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What am | trying to achieve in this MRP?
What question am | asking?

In writing the proposal | was thinking
“towards an intersectional praxis” in
which | was hoping to create a practice
for designers to pick up.

But really what | wanted to ask/say was:

How do we tell “white people” they gotta stop, just
stop designing?

| think that maybe takes out the looking at myself as-
pect of intersectionality (or what | understand inter-
sectionality to be).

To be honest though, | don’t trust white people to
solve problems effectively, because so much of what
has been created as a destructive force has expanded
from whiteness, and white supremacy.

There are more than enough examples of design acting
as an agent in white supremacy. Or rather white su-
premacy being so unquestioned within design that it is
imbued into projects that are created for “the general
public” by Design.

| don’t trust that design’s intentions are in helping peo-
ple solve problems when design cannot take a mirror
and look at itself for problems. But that feels like a big
statement to make, because | know there are people
out there doing the work to make design less white/
oppressive/dominating.

In Porto at the Papanek Symposium Sasha Costan-
za-Chock was speaking about bodies and border
imperialism, how being a trans femme their body is
constantly under surveillance. This reflects the over
surveillance of black people as well. Though she

mentioned that her call for design is not to create a
more inclusive millimetre scanning machine for border
imperialism and security, but rather to create a world
where mm scanners are not used, where borders don’t
exist anymore. There was another tweet | remember
reading recently about trans rights, along the lines of
not asking for trans equality, but rather asking for trans
leadership.

And | think that’s what I'm trying to say with inter-
sectional design. That | am tired of hearing over and
over again that design needs to be more inclusive and
diverse, because that deeply erases all the marginal-
ized folks who are working in the field. I'm looking for
leadership from everyone to understand their place
in the work we do. To understand the values that are
imbued either implicitly or explicitly in all the work
that is put out.

| don’t know if this MRP has led me any closer to a
solution, if anything it just makes me feel more frus-
trated with design, because there are many people
calling for change, there are people who are inciting
change and working towards it. But at the end of the
day who is gaining from all this work.

“behind every woke white man is the labour of a per-
son of colour”

| see design as a colonial force, especially within the
language of SFI. The idea of “problem finding” as

if people aren’t out here asking for help. “problem
framing” as if people don’t know exactly what they’re
asking. | cannot reconcile this power dynamic between
designer and designee/user/extractable knowledge
and problem force. Design is so hellbent on solving
“wicked problems” but yet who is doing the work of
solving the problems within design? Who are the peo-
ple doing the work to bring up the topics of diversity
and inclusion if not those who have historically been
diverse and excluded.

“Behind every woke man is an
exhausted feminist you need
to thank™ is the original tweet
attributed to writer rachel wilk-
erson miller @the_rewm from
February 22 2016.

@the_rewm. (2016,

February 22). Behind every
woke man is an exhausted
feminist you need to thank
[Tweet]. Retrieved from https://
twitter.com/the_rewm/sta-
tus/701958298522820610
Nang=en



(Boehnert, 2014)

(Holland, 2018)

Design is less concerned about making change, being
concerned with making a dollar instead.

Regardless of the tools and frameworks we might have
to “creatively think” and get others to “creatively
problem solve” how useful are those tools if they are
wielded by a profession that continues to prove that
en masse white supremacy is okay, inaccessibility is
okay.

What is the value of design if down the road that
design is harmful to others (inc. the environment,
non-humans, the planet, societal structures, vulnera-
ble groups).

In the show the Good Place, humans are rated by the
accounting department on a points system that gets
them into the Good Place. The unintended conse-
quences of the actions of people create a dilemma
that (spoilers ahead) no one can get into the Good
Place. What does the point system of design look like,
that sure your design is "good” because it solved a
problem, but for who has this problem be solved, what
other problems might arise from it

Perhaps this is a better use for foresight vs. corporate
foresight initiatives to figure out where their strate-
gic moves to make more things should go. Perhaps
foresight might act as a worst case scenario doomsday
generator.

There is something in this idea though that time
scales for disaster are different for different groups
of people (again to bring it back to intersectionality).
That a product that might stop working for a white cis
male (built of course for the white cis male aka. the
false neutral) in 20 years might actually cause harm
within 5 years to a community of colour, or even right
out the gate for another community. The specificity of
experience is hard to understand, as humans we can

empathize and sympathize with others but we cannot
know their experience. This is a limit within design, and
I'm unsure if Design knows it.

— It’s funny, as | write this and | write “Design” |
imagine a very specific amalgamation of successful
white men in design, an amalgamation of every single
keynote speaker, design thinker and writer that | was
taught about in my undergrad degree, going into my
MDes studies. And perhaps this is on me for not being
more aware of Women of colour, people of colour,
QTPOC, disabled people, trans people, all these other
communities who are doing the work. But also, why
should | have to put in the additional labour when
already | am doing so much additional labour anyways.
Where are the allies, where is the support, where are
the people who hear my concerns and act upon them?
I'm tired of feeling this way about Design.

It is my job as a designer to watch out for those who
do not take part in the design process (another part
on how designers might open up the space for more
people to design), but who watches out for the other
designers?

Why am | setting out to do this work? Because I'm tired
of seeing designers of colour having to dedicate so
much energy to work towards a more equitable field
(especially in a field full of “good guys”) and | want

to see more work from designers. | want to do this
work because I'm tired of seeing thoughtless garbage
being put into the world for the same demographic of
people.

But also, at the end of the day the MRP is a step to-
wards my next move, and IDEO is now hiring positions
called “gender specialists” and | need to prove that
even without an MA in gender studies, | can be a per-
son who can fulfill that role.

QTPoC: Queer Trans People
of colour

(Costanza-Chock, 2018)



(Freire, 2000)

fig. 1 Viable Systems
Model adapted from
(Walker, 1998)

Created by theorist/cyberneticist
Stafford Beer, and based in
systems theory, the VSM (fig. 4)
looks holistically at five inter-
connected systems to examine
and describe how viable systems
work. The Model is organized
into three main elements the
environment which the system
exists (E), the management of
the system (M), and the opera-
tions of the system (Q). System
1 (1,17 ,1") are the operational
functions of the overall system,
Where the management (M)
contains systems 3,4,5 (34.5)
which guide the overall function
of the operations. System
management is informed by

the external (@) and internal (b)
eyes, and enacted by system

2 (2). (metamorphum, n.d.,
Walker, 1998)

What is the intersectional praxis

of design? Dori keeps saying how
intersectionality looks at the multiple
viewpoints/identities/ﬁain points and
how those amplify each other. Intersection-
al Design Praxis would understand how the lack of care
around understanding the intersectional experience
amplifies the difficulties which design creates. How the
systems which have been created amplify each other
and exist on different levels. I'm very interested in the
viable systems model and how it shows a viable system
as something which operates on many levels. How
does intersectionality apply to the VSM. Intersection-
ality shows how as different forces of oppression and
privilege act upon each other within different systems
and experiences.

Dori keeps posing to me how do we embody inter-
sectionality, that throughout this MRP process that

is something | have to bring with me. | think | find this
frustrating because how could | not?

How can | not embody intersectionality, my existence,
understanding and safety depend/revolve around a
gospel of intersectional understanding. Sometimes |
worry that | might be too evangelical about my beliefs.
But | spent so much of my life trying to assimilate into
single identity politics/existence and it only creates
conflict. How can we design for a world where people
no longer feel the need to assimilate into this box or
that box or this way of being. How do we understand
the breadth of experience. How do we belong to
multiple communities. What baggage do we bring with
us into these communities we belong to that we might
not otherwise. In a world that is designed in a way to
separate, keep separate; how do we cross these sepa-
rations?¢ What is the beige baby of design? What is the
root of design? What is design from my perspective. If
there are things in this world that have brought clarity
and understanding to my thinking and world making it is inter-
sectionality and design, on top of that perhaps astrology.
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The first theoretical paper | wrote about the design
gamut examining techne, poesis and episteme of a
creative practice (art/craft/design) came up with a
visual way to show the “value” | suppose. Or growth
of a practice through the inspiration and influences
of an artist. In order to grow that practice you either
had to 1. Fill the gaps in your own knowledge or 2.
Find a collaborator who also filled those gaps. In my
head intersectionality, understanding intersectional
identities, that is a collaborative practice. MUCH like
design should be/is. It is influenced by every moment
of your life. External factors saying who you are, you
either confirming or denying or assimilating into those
external views.

| showed Dori my mind map and she said that | need
to fight against my analytical mind breaking these
things up, but | think | described it wrong. Rather

than a mind map | see it as a root system, or a tree,

or maybe a systems map? What is behind the idea of
“intersectional design praxis” that holds it up, that
come together to build this idea | see. And then FROM
that what can we imagine going forward. This thinking
and practice comes from feeling my depth in somatic
healing. One of the somatic practices that has stuck
with me thus far is within centring practice when |
reach the point of feeling my depth. Those behind me,
the history there, both known and unknown that have
made me to this point. Me in the centre, and then in
front of me the people, my lineage. | think it is import-
ant to know the lineage of the words and ideas | am
looking to move forward with because | am interested
in how these things have braided to come together. |
think an image in my head one of many, is a rope, one
end frayed, this shows the many strands and fibres
that were brought together to make this one object.
In the middle a knot. A point of action, “the purpose” |
suppose. On the other the rope continues out, pulled
by a boat, or a person, tied to a tree, tied to another
rope. We cannot know. But we may know the fibres
and the knot. | suppose in this metaphor | am missing

“Somatics is the study of the
soma, a Greek word that means

“the living organism in its
wholeness.” It is a methodology
for transformation that helps us
understand that change doesn’t
come simply from thinking
differently. The process involves
shifting what we understand,
what we can feel, and what
we practice, reconnecting us
with the incredible data and
resilience of the body.[...] The
lineage of somatics that I am
in, generative somatics, puts
an emphasis on somatics in the
context of our social conditions,
and our efforts to create collec-
tive tustice. We are never just
individual bodies, individual
traumas,—our lives and the
ways we survive are intercon-
nected.” (brown, 2017 p.203)

It is coincidental and convenient
that adrienne maree brown
covers somatics in Emergent
Strategy. 1 have been practicing
somatics since early 2018, and
it has greatly influenced my
thinking around what it means
to embody our work.



what is the post, what is the rope knotted around.

What is the contribution | have in proposing inter-
sectional design praxis. Who is this for? | think it’s for
those who have not come upon the idea of intersec-
tionality, or those who have not found a way to apply
it to “real life”. This is not to say that anyone’s identity
is not complex, but there are people out there who
haven’t heard this. | know, | presented and people
were interested. | feel like it’s back to basics for me/
for those of us who care about intersectionality, but
over and over again | am told that what | do is inter-
esting, that people haven’t heard about it, that what |
bring to the table is an understanding. | have TAUGHT
people, loved ones, in the past about inequality, about
how to see inequality, how it affects them everyday. |
think it’s important to the experience of being a human
to understand ourselves. Once | had a therapist, and
she both unpacked for me my identity/ies and that if
astrology brought me peace and understanding that
that was a powerful tool. How do we create a tool for
understanding? How do we create a tool that un-
packs?! Design has moved to this place where “human
centred” means we create for you, we hear what you
said and we made it, and you cannot change it. | think
of how Apple went from being able to open it up and
make the changes yourself to RAM or a new battery
and then locked it up and called it better. Said it was
better because it was locked up and we fixed it.

| think we lack a lot of “let’s unpack that” in design.
Unless you're IN DESIGN theory. | want to dig and dig
and dig. | want to help those who want to dig under-
stand how to dig, what that means. | think I'm inter-
ested in where we are right now in the world. It feels
like a pivot point. Design, capitalism, systemic mar-
ginalization, and oppression these things MUST BE at

a breaking point. I'm SURE there are people out there
curious about what they do. Design exists in such a
strange space. It has to change we have to understand
our impact as designers and | think we're starting to do
that but perhaps it’s a bit too late. | watched Chelsea
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Handler’s documentary about white privilege on Netflix
that just came out and the idea of white privilege
being a white people problem to deal with yet they do
not see it.

When we walk into a room and it’s all white people, it’s
all men, it’s all straights, what is that feeling. Is it bad?
| bring in the lived experience of the other. Is there
balance in all of us feeling other? Or is it in no one
feeling othered? What is more engaging? Is it our dif-
ferences or our similarities? A balance of both? What is
the opposite of intersectional? How do we design for
humanity? How do we design for those who are indif-
ferent? How do we design for those who deeply care
and want to learn? Who is curious? What is design?
What is design? What is design? Why am | doing this
MRP on intersectionality and design?¢ Because | haven't
seen anything like it, and its two core tenants of my
understanding of self, and there has to be someone
like me out there looking for this. Why? Because | want
to feel less alone in the design world?¢ | want to feel
like my experience can give me a leg up over people
who the system says otherwise. Why?¢ Because | need
to make something of myself, | believe in the legacy of
ideas, | believe in stretching my brain until it hurts and
then people saying it was good. Why? I'm questioning
my need for outside validation of this idea. Why¢ Who
knows. | think that’s something I'll figure out?

Praxis sounds smart, praxis sounds embodied, praxis
comes from brown people, praxis has been adopted
by whites. Design and art are a practice, intersection-
al inclusion and intention are a practice. | am bad at
practicing | always have been, | want to be good right
away. How do we weave practice into our lives. Praxis
vs. practice. Practice WITH Praxis. Self examination,
outreach, curiosity, criticality, imagination. What is the
imagination of design?

Is there imagination in human centred design? Design
for me has always felt like putting pieces together,

(Stapleton, 2019)

(Freire, 2000)



These shifts are refering to the
overton window (Atkins, 2006,
Luft, 1965)

and from those pieces something synergistic hap-
pens. Intersectionality is synergistic, it is the 1+1=3 of
experience. The personal is political, the specific is
universal. Accessibility is the lowest common denom-
inator, the overall factor. Who does not benefit from
more inclusion? WHO DOESN’'T BENEFIT FROM MORE
INCLUSIONZ | feel like my head is so far deep in inter-
sectionality and design that | have a hard time figuring
out what is the use because | am so in it. | also feel like
I've been so out of the design world professionally that
| don’t know what’s happening there either. Perhaps |
need to go onto some blogs and give some reading. |
think maybe | need to look at the main publications of
design and see what’s being talked about, who's talking
about what. Are PoC the only ones working for their
inclusion? Who is talking about this2 Are the big design
conferences talking about this?2 How do we make our
intentions and biases as designers as common as tuto-
rials on kerning or 3D effects? How has design shifted
in the last 10/20/30 years so that these considerations
are more prevalent?

What could an intersectional design praxis look like?
I’'m imagining inclusion and diversity of instruction
growing. Justice and equality being a primary design
feature. Criticality being built into what we do. How
does design exist without capitalism (a system meant
to oppress)? how does design exist without colonial-
ism/imperialism? How does design help communicate
justice/equality/change with the world? Design has
sold so many computers, design has sold so much shit
to the world, can design sell ideas? Can design sell
values? | feel so tired by design, SFl was exhausting be-
cause | was being retaught so much without any way to
unpack or question. Does the world even need design
anymore? Is there a shift?

What is the radical shift, the unthinkable shift, the
acceptable shift, the policy shift, the epistemolog-
ical shift in design that needs to happen in order
to stay relevant in a world that is massively shifting.
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Where people have more power (do people have

more power?) what values as designers do we imbue
into our work? Do we imbue anything into our work?
Design/designers pretend to be a blank slate but it
isn’te | think of Meryl Streep’s performance as Miranda
Precely in the Devil Wears Prada where she reads Anne
Hathaway all the way down saying what feeds what to
make it so that her idea of being non-fashion is actual-
ly a product of the fashion industry.

Does semiotics play into this? Ontological? Intersec-
tionality is ontological? At least to me? Do | have on-
tology right? Do | need to know more about ontology?
Who designs the designers/who watches the watch-
men/who polices the police?2 What power does design
have in this world? |s that an imbalance? What is the
point of design? Can design exist only to bring joy¢ Can
design exist to not serve people? Does design exist to
not serve? If design only serves, what is a design rock-
star¢ Who does David Carson serve? Who does Sag-
meister serve? Why can | not think of one large queer,
womxn, poc designer off the top of my head? Does
that even matter? Does representation within design
matter? It must, representation must matter, but why?
We cannot become what we cannot see? Is that why?
Are there kids out there who want to design but don’t
think they can because of representation¢ Do | think
my career is capped because of this?2 Am | too into my
own identity politics to see past them? Racism is a real
and measurable thing, homophobia/anti-queerness,
misogyny, are there statistics on power and design?
What values do designers bring to the top with them?
What is Virgil Abloh up to?

Where do | want my work to sit¢ | think | want my work
to sit as a foundation, as something people can use
moving forward in their design work. Is that too grand
to talk about? What principles, what foundations do |
base my design work on¢ Graphic design basics, ge-
stalt? What facts of the world are true to design?

| cannot break apart intersectional design praxis but

(Frankel, 2006)

(qtd. Knowles-Carter, 2019)



What is a Designer: Things,
Places, Messages
Norman Potter, 2002

By supposing time as a linear
past, present, future I have
disallowed for plural ways
of knowing. (Bisht, 2017)

“Assumptions about time, prog-
ress and futurity underlie popu-
lar rhetoric concerning ‘change’,

‘progress’, ‘transformation’
and ‘transition’, and design,
along with many disciplines,
is affected by the increasing
hegemony of values framed as

‘newness’ and ‘innovation’ (e.g.
Wakeford, 2014). Beyond mere
rhetoric, design research and
practice must further develop its
approaches to futurity.

(Mazé, 2019)

| want to because this phrase has come to me and |
want to know all its parts, what makes it tick. Where
does it sit? What is embodiment of a praxis, is that too
much to ask from a career? A job¢ What is it to be a
designer? Should | reread Norman Potter? Where has
that idea moved from the 60s2 So much design is writ-
ten in the mid century, which means modernism-ish.
What design movements have there been? What is the
history of design? What have | been taught? What do

| have to unlearn? We must decolonize our minds to
know, but | think | have? Or | have worked on it.

Can decolonization exist in a past tense? | don’t think
so? It is active, it moves forward.

What principles from design are valuable to an in-
tersectional practice? How do | enable marginalized
voices? Is this enabling just self serving? Can | be self
serving? | feel like a couple months ago | went into this
thinking about how much | wanted to become some
kind of consultant. | think I still want to do that? How
do | fit foresight into this¢ What foresight methods
might be useful for this kind of work? Is it imagining

a world where design is better? Is design obsolete?

Is it democratic? What does democratic design look
like?2 Community driven design? Dialogic design (I know
that’s a hot word, | feel like it could help)2 Who comes
up with these ideas of what design can be/is? Who
publishes them, who gets the credit, is credit needed?
How do we disseminate the idea? What brings me joy
in the process; curiosity? | went into SFI wanting to
make design better, wanting the field to catch up to
ME and My people. These conversations are happening,
these conferences are happening, but who is privy to
them? What was Kimberlé Crenshaw getting at with
intersectionality and how does that relate to design?
What does Patricia Hill Collin’s matrix of domination
have to do? What is design justice up to?

How do we mainstream these ideas? How do we keep
them underground? In keeping ideas underground
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does that allow them to grow? Is an underground idea
a root system and a mainstreamed a tree? Both grow
but in different ways. One brings in nutrients, it works
out of sight, it grows, it can send shoots up where it
needs to. A tree also brings in nutrients, it also fruits,
it seeds. It provides. The whole thing breaths and
grows. | keep going back to this metaphor of a tree. It
feels over done, trees feel over done.

Intersectionality cannot exist on a binary. What does

it exist on? Is it a tower? Is it a flower? Is it a matrix2 Is
it a pyramid? Like Maslows? With embodiment at the
bottom? Must someone be actualized in understanding
to move forward? Who does that disadvantage? | keep
thinking about how oppression = dehumanizing, how
do we design for humanizing, human(ized) centred
design¢ Design centred humans? What is a design cen-
tred human? What has design done? What is design vs
curation? Is there a difference? Why?

(Maslow, 1943,
Zhang & Dong, 2009)

What are the myths of design that have brought us

to this point? Is there a Causal Layered Analysis (CLA)
for design? Is there a CLA for SFI2 Is there a CLA for
foresight? Is there a CLA for intersectionality? Can

| use the tools of the colonizer/oppressor to bring
about freedom. | want to. | want to appropriate things
made for profit to bring them down. | have this idea
about the VSM and how it shows how to build resilient
systems so if we look at it we can understand where to
break the system. | think this is in meadows as well as
some kind of intervention point.

(Inayatullah, 1998, 2004)

| think what | have learned in SFl is very interesting.

| think maybe | need to remove decolonize from my
work because | am not using decolonial tools? Is that
okay? Is it okay to create work from a non-decolonial
lens (does this make the lens colonial?) what does it
mean to burn down the house of the oppressor using
the tools from the oppressor, is that radical, is that
opportunistice Or will they turn around and say “you
couldn’t do it without us anyways2” | don’t know.

(Lorde & Clarke, 2012)



That's too us vs. them, but also I'm not about massive
unity.

I’'m about specificity, the unique experience, and
sharing that. The pea under the mattress of difference,
what keeps us up at night. How do we use our sensitiv-
itye | cannot see the ways in which | am disadvantaged
but | can see the ways | am privileged? Is that true?
Everyday | practice: care?¢ Awareness¢ Spatial aware-
ness? | have been made to feel small so much of my
life which is a lie | was told because | am a big, in many
ways. Are my ideas big? How can | manage these?¢ Do |
need to manage my ideas the expectation? Can ideas
been decolonial in english?

What is intersectional design’s relationship to aesthet-
icse If | were to pour my heart out for my wishes of

an intersectional design praxis what would that look
like (for me)2 It would be recognizing where thoughts
and ideas come from, it would include transparen-

cy, it would welcome questions, it would appreciate
difference, it would appreciate collage and inspiration.
It would care about the offerings of people. It would
start where anyone could start. It would meet people
where they would need to be met. It would include
mentorship, it would include boundaries, it would
include check ins. Is there a problem in being utopic
about intersectional design? | don’t know. Utopia is
unattainable? It would include self-determination, and
community. It would be FOUNDATIONAL to design, it
would be taught at the same level as the grid. It would
have worksheets, workbooks, conferences, fireside
chats, videos, frameworks. A book. Could you buy a
book? Could | write a book? Could we write a book?
Who am | to say? It would include both taking a step
back and a step up. It looks like allyship, deep allyship,
allyship where being an adversary is the exception not
the norm.

If the world had intersectional design it would have
inclusive design. It would mean less wasted resourc-
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es and value to people who don’t know what they’re
doing. Intersectional design wouldn’t allow for the
shitty TTC system. Intersectional design wouldn’t lead
to me spending 2 hours typing and my wrist hurting
because objects are not made for people (but they
are?). Intersectional design would show an account-
ability of humans no more “technology is going to steal
the jobs”, it would not underestimate anyone. How do
we not underestimate people, how do we meet people
where they ARE. Intersectional design is about zooming
out and then in. It's 10x10 by the Eamse way.

What is my understanding in this place, what can |
make? | honestly just want to make something that
would prove that I'm good at telling people what's up.
There’s so many people who need to be told what’s up.
| feel like I'm good at collecting those ideas and syn-
thesizing them to people. What is the synthesis of all of
this? It’s within me. It’s criticality in design. It’s ques-
tioning design. Design can’t save the world, but people
will. Design is of people, art is of people, craft is of
people. All these things are of humanity. What are the
systems around intersectional design that reinforce it?
Are they naturalistic? Can it be taught? At the end of
the day | need to show that this idea is worthy? What
am | examining, what am | critiquing? Is this institu-
tional critique? A critique of the institution within the
institution? s that just tempered radicalism¢ Should |
be aiming to tear it down, or do we fill the institution
with more? What is the design canon, and what does it
leave out? Is the design canon important anymore?

Intersectional, design, praxis. Praxis, intersectional
design, design, intersectional praxis. Design praxis
intersectional. Tear it apart, look at the roots, it’s all
apart of the main idea but I'm just zooming in and
out. What is it to zoom in and out. To look around, to
centre, decentre and recenter the question, the idea
of the work.

(Eames & Eames, 1968)
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Every time | am asked to situate myself
in the work of intersectionality | well up.
How could | not? How could my work
ever not be situated amongst the push
and pull of privilege and oppression? | talk
about intersectionality needing to be an embodied ex-
perience, and that is possibly/most likely because in-
tersectionality — to me — is an embodied experience.
It is not merely embedded in my work, or my interest
in allyship. | came to intersectionality through my own
experience. Tip toeing into intersectionality in order to
reconcile my racalization with/against my whiteness.
Taking a step into deeper waters, what does it mean to
be a mixed race multicultural woman*. What does it
mean to be a mixed raced multicultural queer wom-
an*. What does it mean to be a mixed-raced mentally
ill woman*. What does it mean to be a racialized queer
non-binary person. what does it mean to be an immi-
grant? What does it mean to immigrate from an english
as a first language country? What does it mean to call
myself an immigrant, looking brown, then say I'm from
somewhere unexpected. Intersectionality, understand-
ing | cannot compartmentalize these experiences, or
ever understand them separated is a strategy against
existential crisis.

How do | situate myself amongst the work of intersec-
tionality. With intentionality. By example. By walking
into the room carrying all my privileged experience to
say “I'm here, this is my experience, it’s real, and it’s
worth paying attention to”. Just as | cannot separate
any of my own experiences from an existence that is
made easier to understand (for myself) through inter-
sectionality, | cannot separate the work myself. The
work | do addresses intersectionality through my own
experience that | bring. It does feel self important to
say that, to present my thoughts as my thoughts, but
it's been requested and supported by others.

At the Papanek symposium at the end there was a
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discussion happening in the auditorium. A white queer
posed the question asking why we were sitting in the
auditorium instead of out in the lobby in a circle. There
had been a pedagogy and design workshop (I did not
attend as | attended the workshop on border and
bodies happening congruently), and in that workshop
they had talked about position of the lecturer/speak-
er on stage vs those listening in audience. This lead

to a movement of people to the stage. Encouraged

by Sasha Costanza-Chock, | joined them on stage to
sit, breaking the speaker/audience attention binary.
Discussion continued, and | do love being on a stage
(regardless of years of stage fright), being on stage |
felt seen, | felt like | had a chance to speak. | looked
out upon the people still sitting in the auditorium
seats (a choice which was still able to be had out of
recognizing the different physical needs and com-
fort of others). After the discussion moved forward
Flavia brought up a frustration with this shift that had
taken place. Pointing out that the people on the stage
(representatives of the Decolonizing Design Group) are
not those upholding power dynamics but are holding
this space in spite/despite how is often allowed to

be in these positions. That brown bodies, immigrant
bodies, bodies from the global south are on stage for a
reason. This was hilarious. Flavia’s call outs are a force
to be reckoned with, if you're the person who is being
called out | can only imagine being made to feel so
small (but perhaps in that smallness there is an ease in
examining — this isn’t fully fleshed out). Sasha moved
back to the audience seat (later when Flavia said they
should have stayed on stage because as a trans femme
their body also takes space that is not granted, they
said post-discussion that they did it for the laughs
(and laughs it was!). | kept my brown butt on stage.

It’s interesting to do this act and to think/worry that |
am taking up some kind of space from someone who
needs to be there more. There is a reaction between
taking up space that feels as if | am taking from others,
but from the outside when | see shared experience
take up space | am appreciative, and | know that that

(Decolonising Design
Group, 2019)

“Flavia Dzodan is a writer,
media analyst and cultural
critic based in Amsterdam.
She is a lecturer and research
fellow at the Critical Studies
department at the Sandberg
Institute. Her research is
focused on the politics of
Artificial Intelligence and
algorithms at the intersections
of (neo)colonialism, race
and gender.”

(Papanek Foundation, n.d.)



“second language” is used here
to position myself as a first
generation academic. While this
makes academia unfamiliar I
recognize the privilege afforded
by being an English speaker.

space is taken by community. | point out that the
shifting in space was instigated by a white queer, not
particularly because | hold gripe with white queerness,
but because it is important to note that as power dy-
namics and acceptability shift there are more people
who are in space with power.

When | take up space, when | speak to intersectional-
ity using the language of academia and design | speak
doing so as a second language. My experience fits
within an analysis of intersectionality and the more |
learn about it, the tools and frameworks that exist the
better | feel | can understand myself, and the not-my-
self. Though, I've had to understand the not-myself for
a long time. | learned to function throughout an arts
university, which is a different experience from the
line of accountants that are on the side of my family
with post secondary education, and post secondary
as a whole from the side that comes from high school
graduates. I've decided to not use this language as a
way of proving myself but rather as a way to commu-
nicate with those who believe only in using those ways
of speaking. Design only started caring about humanity
when they realized that humanity could lead to better
sales/engagement/KPI’s. As | write that statement it
feels false, it feels like | want to unpack it and add
asterisks. | think of “human centred design” and how
when | was first introduced to the idea of includ-

ing research in design (outside of mood boards and
typography and trends) | felt hopeful. But now | feel as
if the idea of human centred design is just a facade of
caring. Taking into account that the idea of human has
shifted even in the last 400 years, and that humans are
still not equal (let alone looking at the anthropocentric
way the world is structured). Who is human in human
centred design?

There is something intersectional about designing
for your community. Perhaps this is a side effect of
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globalization, neoliberalism, and the need for immense
growth, but to design for your own community adds

a level of accountability, trust, knowing the needs.
Intersectionality in design isn’t just diversity in design,
but heavily emphasizing inclusion.



(Shaw, 2019)

(Crenshaw, 1989)

(Buchanan, 1992)

(Fisher, 2019)

In July 2019 | presented a talk at the
Design and Content Conference, a
professional development conference
for people working in design and
content strategy. The conference, now in its
fiftth year, is held annually in Vancouver. My talk titled
“Designing with Intentional Intersectionality” was
submitted and presented with the intent of presenting
practicing designers with an intro/overview of what
intersectionality was and how as designers we needed
to use it.

Originating from critical race theory and feminism, the
use of intersectional analysis is growing within design
and research practices. Intersectional analysis/design
for intersectionality was not merely a technique in
design, but extends, existing as both a method and
overall methodology. One which can be applied at ev-
ery stage of the design process. The practice of inter-
sectional analysis requires designers to approach the
technique with a willingness to learn and self-examine
their biases. As designers move to practices involving
wicked problems, intersectional design presents a way
in which designers might confront their own privilege
and power; allowing for a wider breadth of empathy,
nuance, and understanding needed to best address
the complexity of practice in a changing world.

| was slated to present my talk on the second day of
the conference. The first day of the conference was
opened with Steve Fisher, an organizer of the Design
and Content Conference. His talk was essentially
about how design acts to tell stories across difference,
especially in the current time of the “post truth era”.
Other talks that followed spoke to how design creates
change, and that as designers (and content strategists)
we need to understand our outputs. Of course, with
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any good design conference in 2019, there was much
talk about diversity and inclusion, and there were tools
presented as to create better work. | think with de-
sign knowledge there is always a want/need to create
new tools. By the end of Day one | felt as if my talk as
originally presented wasn’t in conversation with the
other talks but rather maybe something that lacked
the provocation of intentional intersectionality that |
remember.

A couple months before giving my talk at DCC | was
interviewed by Geoffrey Daniel, a member of the DCC
team and one of the MCs for the conference. This
interview was to be used at some point as promo for
the talk. The concept of intersectionality within design
is something that people haven’t encountered much;
this is not to say that people within design have not
encountered intersectionality in their lives, but rather
they have not seen it factored into design in an explicit
and intentional way. Geoffrey asked questions regard-
ing what my practice was, but the primary question
that stood out (and that | feel | still get asked) is “so
why is it important for designers to think intersection-
ally2” | think | offered an answer that I've got at the
ready each time, that as designers, what we create
exists in this world and if it does the work right it
affects our audience/users, and we need to make sure
that what we create does not have adverse effects

on the people we create for/with. Maybe in hindsight
this answer is a bit more nuanced than my original.
Geoffrey was very kind and said once we were finished
recording that he held back a series of “amens” while

| explained my thoughts/cause. Geoffrey’s enthusiastic
support still strikes my heart; there is joy in feeling like
what I'm saying feels representative for other people,
that | am articulating something they’re not hearing in
these professional design spaces, but also my heart

(The Republic of Quality, 2019)



“Eliminate false distinctions
between art, craft and design,
in order to better recognize
all culturally important forms
of making as a way in which
people make value systems
tangible to themselves
and others.

The distinctions between art,
design and craft that define
European design history do
not exist in other cultures.
The hierarchies ascribed to
art-design-craft have signif-
icant impact on the cultural
and economic wellbeing of
communities whose work has
been designated as craft, and
thus ascribed a lower economic
value.” (Tunstall, 2016)

feels a pulling again. A pull towards spreading the word
of intersectionality, because | am fortunate to have
the language to validate what people are feeling within
the design community. That language being:we are
underserved by design; even as practitioners we feel
underserved, we feel we are doing a disservice to our
communities, to the communities we want to stand
allied with, and we need to do better.

In placing an intentional discussion around intersec-
tionality in design, within a design context | am hoping
to show that the problems design is hoping to solve (as
design moves into the social sphere of problem solv-
ing) are and have long been discussed in other fields.

| saw a tweet the other day that had me thinking about
how working within disciplines is siloing our efforts to
integrate solutions cross/trans disciplinarily.

Within SFl there is a lot of talk about transdisciplinary
practice, but from what I've seen the work of other
disciplines is about disciplines that exist within the de-
sign/production realm, or as a way to extract informa-
tion from other disciplines to bolster our own practice
and outcomes. I'd have to say as well that design tends
to lean towards pulling expertise from the world of
STEM, perhaps as a way to align itself as something
“useful” vs. the aligning with art, or dare even craft*.

*in my undergrad | wrote a paper about techne,
poesis, episteme, linking these ideas to craft, art,

and design. Prompted by the false binary of art/design,
adding in craft as an element of both these practices
as well as practice between these practices. | feel

the idea of craft gets looked down upon, especially
within spaces where design is becoming this ideologi-
cal somewhat metaphorical ambiguous blob of higher
thinking**. Designers are the “thinkers” and those that
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craft are the “do-ers”, this embedded in the consult-
ing/consultant education of SFI feels rife with hierarchy.
** design thinking, visual thinking, creative thinking,
creative problem solving. These skill/ways of thinking/
knowing are held in higher esteem than merely think-
ing. Within design/SFI they all have frameworks and
toolkits, because one cannot possibly creatively prob-
lem solve without a bunch of frameworks and canvases
to tell us exactly how to creatively solve a problem.

To come back to the DCC talk, though. On the first
day at DCC | was eating lunch with an old friend/col-
league (there were a couple of those to be seen since
the conference was being held in Vancouver* where |
had just moved from a year previous). They introduced
me to a colleague of theirs, who of course asked me
about what | was speaking on. | explained to them that
I’'m working on intersectionality in design, making an
assumption that a racialized woman would know what |
was talking about; she asked me what that meant, that
she’d never heard the word intersectionality. To be so
immersed in social justice discourse, which is incredi-
bly intense at times, is also to forget that not everyone
is immersed in social justice discourse. In explaining
to this person what intersectionality was and how it
affects designers again made me feel as if my message
had a cause. Beyond explaining what intersectionality
in design was, it needed to explain what intersection-
ality was and how to turn something mistakenly seen
as something very theoretical into something that was
understandable.

* unceded territory of the Coast Salish peoples--
Skwxwi7mesh (Squamish), solilwata?1 (Tsleil-Waututh), and

x¥moabk“oyom (Musqueam)

That night | went back to my hotel room and started to

Note: the typeface Apercu used
to typeset the body copy of
this document does not include
all the symbols necessary to
type the traditional spellings of
solilwota?l, Skwxwi7mesh and
Xmobk“oyom.

I point this out not to reprimand,
but to highlight a space for
innovation within type design.



In the paper “New Forms of
Education: Pedagogy for the
Priviledged” (2007), Ann
Curry-Stevens outlines “the
need for a specific pedagogy
that focuses on both increasing
awareness and stimulating
action among the privileged”
(p.38)

Curry-Stevens highlights trans-
formative changes in privileged
learners. These include: spiri-
tual, ideological, psychological,
emotional, behavioral, and
cognitive changes. (2007)

Now

(a) Possible (b) Probable
(¢) Preferable

fig.2  Future cone adapted
from Candy (2010)

Candy’s future cone (fig. 2)

is an adaptation of the future
cone first presented by futurists
Clement Bezold and Trevor
Hancock (1994)

work on the rest of my talk. Originally | figured that the
best approach was to take the design process and look
at what parts might we ask the right questions in order
to be more intersectional in our work. These ques-
tions mainly concerned looking at who wasn’t at the
table throughout the design process. Who were the
designers, who was being designed for, who was being
left out, what knowledge counts as knowledge. And
though | feel these questions are important and there
is definitely a list of questions one can ask to give their
work a more intersectional analysis, | wanted instead
to give less of a tool/handbook that people would walk
away from and instead show that intersectionality can
be truly transformative to our work.

But not only to our work. Adopting an intersectional
lens has the ability to transform not only design proj-
ects, but design teams, and the design community. |
framed it for DCC that in design and content creation
we’re in the business of creating solutions, objects,
and experiences we take with us moving forward into
the future. As practitioners in design and content we
should also be looking at improving the work we make
for our wider community. If, as a design community,
we can start by holding ourselves accountable, we can
practice what that accountability looks like and how it
transforms.

In foresight Stuart Candy has presented in his work
the futures cone that visualizes possible, probable,
and preferable futures. | presented this showing that
within our possible futures there are the probable
futures and in relation to probable futures are pref-
erable futures. By framing design as an act of future
making, as designers, we have the ability to change the
size/shape of probable futures, and have them match
more closely to preferable futures. | am making, of
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course, the assumption that we are working towards
equitable, libratory futures as the preferable future.
Imagining and then designing for a probable-prefera-
ble future feels like an act of hope. Especially in 2019,
living in what feels like a dystopian era of post truth,
emboldening of overt white supremacists and fascism
globally, climate crisis. It is hard to imagine a probable
and preferable future. It is important that that hope
is spread amongst those excluded from the design
conversations.

“Design mediates so much of our realities and has
tremendous impact on our lives, yet very few of
us participate in design processes.”

— Sasha Costanza-Chock

The exclusion (willful or not) of people impacting and
participating in the design process feeds into what we
can see as an end goal of creating probable-preferable
futures. “You can’t be what you can’t see” is a call for
visibility and representation. Part of what I'm calling
for in intersectional design practices is diversity and
inclusion and the SUPPORT of that diversity. Too long
has universal design and the myth of a universal human
driven design by including “everybody” to exclude so
many. | want to see a design community that cares
about not just design outcomes as far as product
delivery, but dig into the idea of what it means to pro-
duce value, and who receives that value.

What do | mean by value? Of course within the
neo-liberal capitalist confines of the design practice
value as monetary, or equal to monetary. But beyond
that the basic understanding of who is valued not just
as extraction or labour, but who is shown appreciation
and humanity. Whose lives are we making easier when
we design? Whose future are we building?

(Costanza-Chock, 2018)

(Marian Wright Edelman qtd.
in Knowles-Carter, 2019)

(Costanza-Chock, 2020,
Viazquez, 2018)



(brown, 2017)

You cannot be what you cannot see.

And | cannot see a way to reconcile design as
it exists in a dying world.

But | do see the hopes of transformation.

A hunger for design to shift.

| believe in the power of the individual to create
change. | have to or I'd never leave my bed. Some days
it is easier to believe this than others, but it helps to
think about the ripples of individual action upon those
around us. In Emergent Strategy: Shaping Change,
Changing Worlds adrienne maree brown calls this frac-
tals. How might | throw that one pebble into the water
that will ripple out?

Instead of presenting a list of questions and tactics
towards intersectionality | wanted to plant a seed.
Something that can grow. Questions and tools are the
fertilizer for this seed, but what is the seed itself. |
took a step back and thought about what practice and
process means.

Design and intentional intersectionality contain many
parallels. That the process is always messy at the
beginning. The better you get the more challenging the
questions/tasks you take on become. The process de-
pends deeply on collaboration. What you bring to the
table has an effect on the work you create (regardless
of the myth of the designer being “invisible” and “let-
ting the work speak to itself). That with each practice
you leave a legacy. The process is iterative.

| want to take a step back, and not give a tool that
allows one to perform intersectionality (in which em-
bedded is diversity and inclusion) but something that
shows a path to embodying intersectionality, so that it
becomes natural to question design in this way.
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The practice of intersectional design includes the
designer themself. Each step is something created
though experience of existing in social justice focused
spaces (mostly informal, such as queer and BIPoC
centered spaces both IRL and online). It’s a pathway to
see how to do the work that is self-examination, learn-
ing, practice, action required of design to integrate
intersectionality.

Using the framework of the design process that | was
originally going to go through and ascribe questions |
instead took them out and put in the steps to, essen-
tially being a better person* and therefore a better
designer.

*expanding on better. To be practiced in intersectional
understanding, to have that understanding grounded

in personal and shared experience, to understand this
way of seeing the world exists not only in theory but in
practice and lived experience. To be more thoughtful
and intentional.

These steps | feel are a combination of what is re-
quested of us in social justice spaces, and what is
needed to move forward with work. This model is, |
suppose, a model in creating advocacy within design.
Be an advocate for intersectional understanding.

This model sits along with the Johari window of
known-known, unknown-known, known-unknowns,
unknown-unknowns. It sits with the overton window,
understanding that change takes time but it can shift
from radically unimaginable to normalization.

What | think building a practice intersectionality
means:
Showing up

BIPoC: Black, Indigenous,
People of Colour
IRL: In real life

“The design-thinking framework
follows an overall flow of 1)
understand, 2) explore, and 3)
materialize. Within these larger
buckets fall the 6 phases: empa-
thize, define, ideate, prototype,
test, and implement.”
(Gibbons, 2016)

Known  Not Known

to Self to Self

w
§ 2 area

= blind
28 of free area
Mo activity
§ w
e E avoided area of
M & | orhidden | unknown
S o area activity
S

fig. 3 Johari window adapted
from Luft (1961)

Unthinkable
Radical
Acceptable
Sensible
Popular
Policy
Popular
Sensible
Acceptable
Radical
Unthinkable

More Free

Less Free

fig. 4 Overton window
degrees of acceptance

The Overton window (fig. 3) is
a political theory model used

to demonstrate how ideas
within society change overtime.
(Mackinac Center for Public
Policy, n.d.) Joshua Trevifio

is credited with the addition of
the degrees of acceptance
(Atkins, 2006)



(Curry-Stevens, 2007)

(Tunstall, 2017)

Learning
Contextualizing
Questioning
Acting
Evaluating

There is labour involved. It might rip you open.

There has been evidence of those, especially those
privileged experiencing adverse emotion when
presented with intersectional understanding. These
emotions include grief and guilt. Side effects of having
your world view blown open | suppose.

Do | think design can be done without taking these
steps... it’s been proven that it absolutely can and has
been. Should it? Absolutely not.

Design is an act of future making, just as having a child
is, just as running for politics.

Design has no higher regulatory body, there is no
licensing, no code of ethics. Nothing in the form of a
top down approach to making sure no harm is done.
But in believing in the changes an individual can make,
the power of community and accountability, there are
ways to practice more responsible and respectful de-
sign. People have committed themselves to codes of
ethics, to questioning design, to proposing decoloniz-
ing design. But how do we take those first steps? How
do we make understandable and tangible those steps
to people who are not DEEP in the discourse. Adding
values to design.

This model, the model I'm currently calling intentional
intersectional practice (working title) is a model for
thinking about and gaining awareness of one’s personal
approach to making design (and what informs it). The
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systems which we are influenced. It’s an attempt to
show fish the water in which we’re swimming. | want
it to be easy, | want it to grow. It can’t have all the an-
swers right away because that wouldn’t include other
people, that wouldn’t include feedback. I'm tired of
tools telling us exactly how to do things. | want to see
people guided, but aware of the path forward.

I'm hoping with this the ripples outwards look like
rectifying oversights and injustices which design has
carried out, especially in our current era of “movefast
and break things” design disruptors. To better under-
stand our responsibilities as a designer on a singular
level.

In SFI | feel design is used as a means to innovate in
other fields. I'm interested in innovating within the
design field itself. Quis custodiet ipsos custodes?
Who watches the watchers? Who designs the design-
ers¢ Can we, as designers, practice accountability,
to our practice and to ourselves, in order to practice
accountability outwards¢ Can we take steps in recog-
nizing our own place in order to know how that place
fits in with others, how that helps others, all others,
especially those who need the most help/the most
overlooked? Can designers stop looking for problems
to solve that they’re clearly not equipped to solve.

Designers are hungry for representation. They’re hun-
gry for this kind of information and there’s so much
of it, so how can we just orient ourselves in that way?
Even if in small self practice and self awareness?

(Costanza-Chock, 2020)

(Monteiro, 2019)

(Ahmed, 2006)
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Designers train to engage with insights
and details, instrumentalizing these skills
to create.

You're training yourself to receive

new insights to see new details,
instrumentalizing these skills to
create change.

Some tips that’ll help!

Embrace discomfort

Practice with patience

Work together

Acknowledge

Be Accountable
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Towards an
Intentional
Intersectional
Practice
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How do you invest in yourself¢ What is
at stake? Do you hold stakes in the work
you do?¢ With the people you work with?
With the people engage with and are
affected/effected by your work?

Bring your experience with you. It holds
what you can share. Your privilege exists
to distribute. (Don’t worry we’ll learn
about it)

1
SHOW- UP

How ready are you to make this, not
about (just) you? You've got to commit,
and sometimes it’s going to suck.

But if you're not ready to approach this
work, how can you be ready to design
with/for/centering other people?
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Practicing intentional intersectionality is
a PROCESS. Learning/unlearning will be
ongoing.

There are people willing to educate.
Seek them out, and thank them (with
actions).

2
LEARN/UNLEARN

At first your job is to listen. All it takes it
to listen to these people.

It is no one’s job to teach you if they
don’t want to. Especially if these people
are marginalized. We've taught enough
people, you're not the first, you won’t be
the last. Practice consent while learning.
Do not be extractive with your process.

You've got to educate yourself.



1

é SHOW- UP

EVALUATE

Action Understand

2

APPLY LEARN/UNLEARN

Investigate

4
QUESTION

3
CONTEXTUALIZE



Towards An Intersectional Praxis In Design

Throughout this MRP | have explored how design and designers might engage
with Intersectionality and why this practice is integral to the field. This work
is situated within the lived experience of myself the researcher, design
practitioner, and a person who has to live in our increasingly designed world.
| started this research asking:

How might we practice design with an intersectional feminist frame in order
to explore designers’ ability to act as agents of change and future making?

The research exists to bridge the gap I've identified within design practice
and pedagogy. First, this research identifies the literature engaging with
intersectionality and design. Secondly, the research engages with the expe-
rience of being a designer whose interconnected identities are underrepre-
sented in design, while questioning how design might engage with practices
involving intersectionality. Finally, the research presents a proposed model
for designers to engage with an intentional practice of critical intersection-
ality, with a focus on those who are not engaged in practices and under-
standings of intersectionality and design.

Areas for Further Research and Next Steps

Because this work is a work of design anthropology (the examination of the
way in which design effects humanity), as a methodology, this work can-
not be considered complete without the action of following through with
the findings, examining their function and effectiveness. This review would
include: an intersectional analysis of cited sources and function of the de-
signed object.

Due to the limitations of this MRP, especially the work being created with
limited community feedback, the proposed model of intersectional practice
would also benefit from further testing.

When our lived experience of theorizing is fundamentally linked to pro-
cesses of self-recovery, of collective liberation, no gap exists between
theory and practice. Indeed, what such experience makes more evident
is the bond between the two-that ultimately reciprocal process wherein
one enables the other. (hooks, 1991)

Aside from further research on this topic I'm also interested in what this
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practice means individually. Starting the work from the self is an exercise

in understanding the scope of change possible through individual action, |
return to adrenne maree brown’s idea of fractals from Emergent Strategy
(2017). As a designer I've created objects into reality from imagination and
concepts, so am | no longer limiting that process into reality only to ob-
jects of capital. Taking from Ezio Manzini’s Design, When Everybody Designs
this final section is not a conclusion (2016). In presenting the research and
proposed model for an iterative and continuous practice/praxis of intersec-
tionality in design it is antithetical to conclude this work in finality.



Ahmed, S. (2006). Queer Phenomenology: Orientations, Objects, Others.
Durham: Duke Univ Pr.

Atkins, D. (2006, May 9). Why the Right-Wing Gets It—And Why Dems Don't
[UPDATED]. Retrieved November 28, 2019, from https:/www.dailykos.com/
stories/2006/5/9/208784/-

Bisht, P. (2017). Decolonizing Futures: Exploring Storytelling as a Tool for
Inclusion in Foresight (MRP). Retrieved from http://openresearch.ocadu.ca/
id/eprint/2129/

Bochner, A. P. (1997). It’s about time: Narrative and the divided self. Qualita-
tive Inquiry, 3(4), 418-438.

Boehnert, J. (2014). Design vs. The design industry. Design Philosophy Pa-
pers, 12(2), 119-136.

Brand, S. (2017). Pace Layering: How Complex Systems Learn and Keep
Learning. https://doi.org/10.21428/7f2e5f08

brown, adrienne maree. (2017). Emergent Strategy: Shaping Change, Chang-
ing Worlds. AK Press.

Buchanan, R. (1992). Wicked Problems in Design Thinking. Design Issues,
8(2), 5-21. https://doi.org/10.2307/1511637

Candy, S. (2010). The Futures of Everyday Life: Politics and the Design of
Experiential Scenarios. https://doi.org/10.13140/RG.2.1.1840.0248

Costanza-Chock, S. (2018, June 3). Design Justice: Towards an Intersectional
Feminist Framework for Design Theory and Practice. Presented at the Roch-
ester, NY. Retrieved from https://papers.ssrn.com/abstract=3189696

Costanza-Chock, S. (2020). Design justice: Community-led practices to
build the worlds we need. Cambridge, MA: The MIT Press.

Crenshaw, K. (1989). Demarginalizing the Intersection of Race and Sex: A
Black Feminist Critique of Antidiscrimination Doctrine, Feminist Theory and
Antiracist Politics. 31.

Curry-Stevens, A. (2007). New Forms of Transformative Education: Pedagogy
for the Privileged. Journal of Transformative Education, 5(1), 33-58. https:/

37

doi.org/10.1177/1541344607299394

D. School. (2018). Design Thinking Bootleg. Retrieved from https://dschool.
stanford.edu/resources/design-thinking-bootleg

Davis, A. Y. (1983). Women, Race, & Class (st edition). New York: Vintage.
Eames, C., & Eames, R. (1968). Powers of ten.

Ellis, C. (1995). Final Negotiations: A Story of Love, Loss, and Chronic lliness
(1st edition). Philadelphia: Temple University Press.

Erete, S., Israni, A., & Dillahunt, T. (2018). An intersectional approach
to designing in the margins. Interactions, 25(3), 66-69. https://doi.
org/10.1145/3194349

Fisher, S. (2019). It Feels Like Hate is Winning. Retrieved from https://vimeo.
com/350413578

Frankel, D. (2006). The Devil Wears Prada. Retrieved from http:/www.imdb.
com/title/tt0458352/

Freire, P. (2000). Pedagogy of the Oppressed: 30th Anniversary Edition (3
edition). New York: Bloomsbury Academic.

Gibbons, S. (2016, July 31). Design Thinking 101. Retrieved November 28,
2019, from Nielsen Norman Group website: https:/www.nngroup.com/arti-
cles/design-thinking/

Hancock, T., & Bezold, C. (1994). Possible futures, preferable futures. The
Healthcare Forum Journal, 37, 23-29.

Hill Collins, P. (1990). Black feminist thought: Knowledge, consciousness, and
the politics of empowerment. Boston: Unwin Hyman.

Holland, D. (2018, November 15). Don’t Let the Good Life Pass You By. In The
Good Place. Retrieved from http:/www.imdb.com/title/tt8601212/

hooks, bell. (1994). Teaching to Transgress: Education as the Practice of
Freedom. New York: Routledge.

IDEO U. (n.d.). Design Thinking. Retrieved December 4, 2019, from IDEO U
website: https:/www.ideou.com/pages/design-thinking



Knowles-Carter, B. (2019). Homecoming: A Film by Beyoncé. Retrieved from
http:/www.imdb.com/title/tt10147546/

Lamont, A. (n.d.). Guide to Allyship. Retrieved November 30, 2019, from
http:/www.guidetoallyship.com/

Lorde, A. (1984). Sister outsider: Essays and speeches. Berkeley, Calif:
Crossing Press, c2007.

Lorde, A., & Clarke, C. (2012). The Master’s Tools Will Never Dismantle the
Master’s House. In Sister Outsider: Essays and Speeches (pp. 110-114). Cross-
ing Press.

Luft, J. (1961). The Johari Window. Human Relations Training News, 5(1), 6-7.

Mackinac Center for Public Policy. (n.d.). A Breif Explaination of the Overton
Window. Retrieved November 28, 2019, from The Overton Window—Mack-
inac Center for Public Policy website: http:/www.mackinac.org/Overton-
Window

Mazé, R. (2019). Politics of Designing Visions of the Future. Journal of Futures
Studies. Retrieved from https:/jfsdigital.org/articles-and-essays/vol-23-
no-3-march-2019/politics-of-designing-visions-of-the-future/

metaphorum. (n.d.). The VSM in 1000 words. Retrieved November 29, 2019,
from http:/metaphorum.org/viable-system-model

Monteiro, M. (2019). Ruined by Design: How Designers Destroyed the World,
and What We Can Do to Fix It. Mule Books.

Papanek Foundation. (n.d.). Papanek Symposium 2019 - Real World. Re-
trieved November 28, 2019, from Papanek Foundation website: https://pap-
anek.org/symposium-2019/

Papanek, V. J. (1973). Do-It-Yourself Murder: The Social and Moral Respon-
sibilities of the Designer. In Design for the Real World: Human Ecology and
Social Change (pp. 65-95). Bantam Books.

Piepmeier, A. (2008). Why Zines Matter: Materiality and the Creation of
Embodied Community. American Periodicals, 18(2), 213-238. Retrieved from
JSTOR.

38

Sanders, L., & Stappers, P. J. (2013). What is Creativity? In Convivial Toolbox:
Generative Research for the Front End of Design (pp. 37-41). Amsterdam:
BIS Publishers.

Shaw, J. (2019, July). Designing with Intentional Intersectionality. Presented
at the Design and Content Conference, Vancouver.

Southbank Centre. (2016). Kimberlé Crenshaw—0n Intersectionality—Key-
note—WOW 2016 [Youtube Videol. Retrieved from https:/www.youtube.
com/watch2v=-DW4HLgYPIA

Stapleton, A. (2019). Hello, Privilege. It’s Me, Chelsea. Retrieved from http:/
www.imdb.com/title/tt10847138/

The Republic of Quality. (2019). DCC-Jacquie Shaw. Retrieved from https:/
vimeo.com/328254759

Tunstall, E. (2016). Cultural Respect, Not Social Responsibility: The Seven
Principles of Design Anthropology. In Developing Citizen Designers (pp.
278-280). New York: Bloomsbury Academic.

UK Design Council. (2015, March 17). What is the framework for innovation?
Design Council’s evolved Double Diamond. Retrieved December 4, 2019,
from Design Council website: https:/www.designcouncil.org.uk/news-opin-
ion/what-framework-innovation-design-councils-evolved-double-diamond

Véazquez, R. (2018). The Museum, Decoloniality and the End of the Contem-
porary. In T. Lijster (Ed.), The future of the new: Artistic innovation in times
of social acceleration (pp. 177-191). Amsterdam: Valiz.

Walker, J. (1998). The viable systems model. SMSE Strategic Management in
the Social Economy Training Programme, 94.

Zhang, T., & Dong, H. (2009). Human-centred design: An emergent concep-
tual model.



	Structure Bookmarks



