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28,300 people 
a day force to flee their homes  
because of conflict and persecution 

UNHCR website



The world population is growing  and 
this growth will not be  in the 
developed world and advanced 
economies. Therefore, the pressure 
on the borders  will raise  and 
continue over the next years.  

J¿rn-Casper ¯wre, NRC advisor
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Service Design 

Participatory Design 
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PROJECT«S SCALE & CONTEXT OF IMPLEMENTATION 

ACTORS INVOLVEMENT 

MAIN FINDINGS 

CONCEPT & STRATEGY 

PROCESS & DESIGN MILESTONES 

EXTRACTED POSSIBILITIES IN TRANSITION 

SUSTAINING STRATEGY & DESIGN 

FUTURE SCENARIOS 



Europe 
as the context of 
the so-called crisis 
since 2015

Other limitations 
within the camp, as language,  
funding, space, resources, people, etc

REFSTAD,  
a transit camp 
as the pilot  
implementation  
context 

Norway 
as the target society  
and regulations

Oslo 
as the first arrival  
point in the country

Displacement  
crisis around  

the world







Why we chose to tackle this step of the  
asylum seekers journey?



For refugees and asylum seekers it is 
important to consider integration 
measures intertwined with reception, 
even in the early stages  and despite 
of the notion that not everybody will 
be granted asylum.  

PRIO - Oslo peace research centre 





This waiting time is not psychologically 
good for the residents. So all kinds of 
activities are welcome.  
However, NGOs get funding and come 
without any clear plans. their approach  
is not sustainable and durable.  They 
just do something and leave . 

Balasubramaniam Venkatasamy - Refstad manager

There is no proper mechanisms within 
the system to evaluate their actual 
impacts. 

IOM Nordic



Main Findings

User oriented 

Proper collaboration among the involved 
stakeholders. 

Focused on universal skill development like 
English, Þrst aids, etc 

Come earlier in the Journey of Asylum seekers 

Long term self-development strategies 



Our Main Goal





INSIDE 
the reception centre

BORDER  
of the reception centre

BACKSTAGE  
of design & interventions

CONSULTANTS 
teachers & advisers

HIMANITARIANS 
organisations & authorities

Process



Despite our similar goals which are 
not really proÞt based in this Þeld, 
we somehow end up competing 
instead of collaborating! 

common saying among the stakeholders





TO DANCE WITH THE SYSTEM ! 
Donella Meadows (2002)  















These initiators, !

we call them !

CHALLENGERS



Ripple Effects



Action Component 
Emerging strategy and process





Presence 
at the context

Onboarding  
Relevant  

actors

Uniqueness 
Context specific  

Period specific 
Actor specific



Reception facilities are always a 
solution of last resort and should be 
temporary in nature. But a bridge 
towards more durable solutions  for 
the refugees and asylum seekers is 
required. 

DigniÞed Reception guidelines by Nrc

Uniqueness 
Context specific  

Period specific 
Actor specific

General extracted  
learning patterns









The challenge in transition is that you 
invest on making a friendship or do a 
project for some time and suddenly 
resources are Þnished and you 
should leave, everything could go 
wasted! 
Elisa Pascucci, PRIO researcher



Refstad after this diploma !
and without our direct 

engagement?!

For other reception centres 

around the world?











But what will happen to the asylum seekers 
when they go through this process and take  
some actions based on their competences?





FUTURE SCENARIOS  

Job description for an in-house 
designer at UNHCR headquarters. !

Negotiations to do the project in 

other reception centres of Norway 
and other countries.!

Blockchain Crediting and portfolio 

for challengers



facebook/designwithfornow

instagram/designwithfornow

twitter/designwithforna
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