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. Service Systems Thinking

The Service Systems Thinking was first introduced in
January 2014 &. More history is available at s2t.org
i)

The lay of the land might be appreciated by Service
Systems Thinking, In Brief.

Engagement in the community may be clarified by
recognizing the language action perspective with
four types of conversation. See an outline of these
four types &

1. Conversations for Orientation on Service Systems
Thinking

2. Conversations for Possibilities on Service Systems
Thinking

3. Conversations for Action on Service Systems
Thinking

4. Conversations for Clarification on Service Systems
Thinking
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. Conversations for
Orientation on Service Systems
Thinking

Service systems thinking builds on the foundations
of a variety of fields. An appreciation of parts of
those fields can serve as a common understanding

to be cross-appropriated for further development of
a body of knowledge.

1. Systems Thinking

2. Service Science, Management, Engineering and
Design

3. Generative Pattern Language

4. Multiple Perspectives Open Collaboration

o I 4+ X % + 8 4+ % + X + % +
X + % + X + &% % I

CC BY-SA 3.0 . 1JS0ON . fed.coevolving.com
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delivered per period R served per week

acceleration (as innovation)

;_ a rate at which new capabilities are developed
e and deployed

.- e.g. # of completely new capabilities
Spee.d (_aS Va“a.t_'O”) introduced (or obsoleted capabilities
a rate at which existing capabilities are

assembled in different ways : outmoded) per week
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