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This synthesis map presents the findings 
of an investigation that looked into public 

space use policy and the effects that it has on the 
users, particularly how street vendors affect urban 

mobility. The investigation analyses the system which 
includes key actors, policy, relationships, and identifies gaps 

to help improve the system for the betterment of the stakeholders.

• Brief interviews with street vendors in Mexico City were conducted. 
The interviews were designed to gain perception on what are the mobility 
challenges vendors face as they move about the city transporting their 
products and booths.

• Academic papers on topics related to public space use and mobility were 
consulted. This allowed insight on what has been observed in previous research. This 
included existing policy, how policy has been developed, the effects on public mobility 
by street vendors, and contributions that street vendors offer their communities. Finally, 
authors of the papers offer suggestions that could inform future policy.

• A survey was conducted to gain quantitative data on pedestrian perception on public 
space, street vendors and mobility collected via a digital survey. The survey was 
responded by a total of 42 people in three different countries.

• Eight interviews were conducted to gain qualitative data on pedestrian perception 
on public space, street vendors and mobility. This allowed for valuable insight into 
how people/users on the ground perceive the world around them with vendors 
present in it.

understanding the need for an updated 
approach to design public space use 
policy (for the benefit of urban 
mobility & street vendors)

Advanced economy
Emerging/developing economy

The Global South
Global South holds the largest concentration of the informal economy workforce. According to the 
International Labour Organization there are 2 billion informal workers (61% of world’s workforce) 
representing a $10 trillion economy (second after the US), growing 4 times faster than formal economy.

A “one size fits all” approach on the issue of urban mobility and public 
space use by street vendors is wrong. What is needed is a robust approach 

that responds to the needs of the diverse regions and neighborhoods 
around the world to develop informed and adequate policy.
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Policy Bottom-Up    
Progressive urban mobility and public space 

use policy can be achieved by allowing 
actual stakeholders in the different 

regions and neighborhoods around the 
globe to collaborate and inform the 

design. This would require 
policymakers to provide the 

necessary resources to collect 
accurate input provided by actual 

users, to design, and then to 
implement user-centered policy.
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Pedestrians 
generally don’t mind 

street vendors 
occupying public 

spaces as they 
move about because 

they provide a real 
service to the public, 
but agree that there 

is a need for 
informed functional 

public space design.

Pedestrian
Journeys

Hungry Pedestrian
Tourist
Pedestrian Walking to Work
Pedestrian on Leisure Walk

Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree

14%

14%

39,5%

30,2%

Street vendors 
enrich transit from 
point A to point B.

Street vendors obstruct 
pedestrian mobility on 

public spaces.

20,9%

30,2%
11,6%

34,9%

Street vendors contribute 
and are important to a 

thriving economy.

9,3%

11,6%
37,2%

41,9%

Street vendors make 
public spaces hazardous 
for pedestrian mobility.

18,6%

14%

27,9%

14%
25,6%

I generally stop to look 
or buy commodities 
from street vendors.

44,2%

55,8%

I generally stop to 
look or buy food from 

street vendors.

32,6%

67,4%

I avoid sidewalks with 
street vendors because 

they decelerate my pace.

60,5%

39,5%

True
False

Pedestrian
Perspective

Policy
Enforced

Street
Vendors

Bribes

Customers
Vibrant
StreetsPublic

Spaces
InvadedMobility

Disruption

The System


