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EDUCATION



WHENEVER WE NEED A
REVOLUTION, WE GET
A NEW CURRICULUM.

—Neil Postman, paraphrasing
Lawrence Cremin




4
I-E."

e
Lh
FiE

o
Cafirs
]

4

15?.1?'1" :

y '3 1?::“{:: 4
R
R T
ST y




APPROACH TO CRITIQUE
THAT TRANSCENDS
DESIGN DISCIPLINES.
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WE ARE ALL WITNESSES.

Believe at nikebasketball.com
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Clive Dilnot, “Design as a Socially
Significant Activity: An Introduction,”
Design Studies 3:3 (July 1982): 139.

W e el N LR B L B E RN ATl BT TR I-U““Jl

Design in our present decade cannot be thought of solely in
terms of an object or product; rather, it must be considered as a
process carried out within a nexus of particular social relations
(cultural, economic, symbolic). As Clive Dilnot argues, the term
“design” too often is used to denote either the final designed prod-
uct or the original problem which first provoked the design activity.
But the process of design, he claims, is where we need to locate the
significance of design.? Dilnot wants us to pay attention to that intri-
cate web of social structures and practices within which the
designer’s conscious—and unconscious—decisions are made as to
which set of forms will carry what significations. He wishes us to
avoid the temptation of abstracting the outcome of those design

Design Issues: Volume 14, Number 1 Spring 1998
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Perceiving input-output pairs,
Related by parameters,
Permits us, sometimes, to relate
An input, output and a state.
If this relation’s good and stable
Then to predict we may be able,
But if this fails us—heaven forbid!
We'll be compelled to force the lid!
—Kenneth Boulding,® economist

‘thn a systems thinker encounters a problem, the first thing he
does is look for data, time graphs, the history of the system. That’s
¢ long-term behavior provides clues to the : underlying system struc-

o = e

., ) d structure is the key to understanding not just what is happening,

structure of a system is its interlocking stocks, flows, and feed-
nops. The diagrams with boxes and arrows (my students call them
betti-and-meatball diagrams”) are pictures of system structure.
wure determines what behaviors are latent
* system. A goal-secking balancing feedback ~ System structure is the
?‘ d Systems fool us by presenting themselves—or we fool ourselves by s _! o approaches or holds a dynamic equilibrium. ~ source of system behavior.
A the world—as a series of events. The daily niews tells of elections, batde forcing feedback loop generates exponen- System behavior reveals
political agreements, disasters, stock market booms or busts. Much of ou B ih. The two of them linked together are  [tself 35 2 serles of avents
ordinary conversation is about specific happenings at specific times and sle of growth, decay, or equilibrium. If they OYer time.
places. A team wins. A river floods. The Dow Jones Industrial Average hits contain delays, they may produce oscilla-
10,000. Oil is discovered. A forest is cut. Events are the outputs, moment by If they work in periodic, rapid bursts, they may produce even more
moment, from the black box of the system, ising behaviors.
Events can be spectacular: crashes, assassinations, great victories, terrible as thinking goes back and forth constantly between. structure
tragedies. They hook our emotions. Although we've seen many thousands “f stocks, flows, and feedhach] and behavior (time graphs).
of them on our TV screens or the front page of the paper, each one is differs

thm]r.m strive to understand the connections between the hand
ent enough from the last to keep us fascinated (just as we never lose ouf & the Slinky (event) and the resulting oscillations (behavior) and
fascination with the chaotic twists and turns of the weather). It's endlessiy

'- _i_i chanical characteristics of the Slinky’s helical coil (structure).
engrossing to take in the world as a series of events, and constantly surpriss | e mples Like o Slinky make this il
ing, because that way of seeing the world has almost no predictive OF em obvious. In fact, much analysis in the world goes no decper than
explanatory value. Like the tip of an iceberg rising above the water, evenis

: 5. | iten to every night’s explanation of why the stock market did
are the most visible aspect of a larger complex—but not always the most it did. Stocks went up (down) because the U.S. dollar fell (rose), or

important. | ime interest rate rose {f-ﬂll}. or the Democrats won (lost), or one
into dynamic patterns of behavior. The team is on a winning streak. 1es: @hthm give you no ahlllt}' to predict what will happen
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=VER, CISPA LEAVES AMPLE ROOM FOR

Acting in “good faith” = maybe

er threat” information

Immunity to legal action

102 Teole

DIRECT VIOLATION DF THE 4TH AMENDMENT

The right of the people to be secure in their persons, houses,
papers, and effects, against unreasonable searches and
seizures, shall not be vielated, and no warrants shall issue, but
upon probable cause, supported by oath ar affirmation, and
particularly describing the place to be searched, and the
persons or things to be seized.

KATZ V. UNITED STATES [13967)

Found that the 4th amendment applies to immaterial
intrusion with technology as a search.

UNITED STATES V. WARSHAK (2010)

United States Court of Appeals for the Sixth Circuit ruled that a
person has a reasonable expectation of privacy in his emails
and that the government violated the Fourth Amendment by
compelling an internet service provider to turn over emails
without first obtaining @ warrant based upon probable cause.

NO SOPA-STYLE BLACKOUTS?

Sopa would have cost private
companies a lot of time and money

n responsible to

result of the Great Recession, accnrm'ng to a recent study.

—-

Credit: Dreamsti
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Distribution of net worth and financial wealth

Total Net Worth

Financial Wealth
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40
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Total Net Worth

Bottom 80%: Top 1%:

15% of net worth 35% of net worth

Next 10%:
12% of net worth

Next 5%: y
11% of net worth 2007

Next 4%:
27% of net worth

1983 1989 lfjgl 1995 1998 2001 2004 2 o
=l

Financial Wealth

Bottom 80%: Top 1%:
7% of financial wealth 43% of

Next 10%: —‘ financial wealth
10% of

financial wealth
Next 5%:
11% of
financial wealth

Next 4%:
29% of finoncial wealth

Distribution of Income

Income and Power

e Nex1 19 percent

40.1%

20
10
01982 1988 1991 1994 1997 2000 2003 2006
Share of Wealth
Bottom 99 percent Top 1 percent

Income and Wealth by Race

{In Thousands)

B White Block Hispanic

Median annual household income 2006

A $50

$30
$35

Median household net worth
(including home value) 2007

$9.3
$9.1

Median household financial wealth
(excluding home value) 2007

1543.6
$5
$.4

Percentage of Wealth Held by the
Top 10% of the Adult Population
in Various Western Countries*

B 713%

= I 59-5%
Denmark
EEEEETEIEEE o5.0%
France
I I 50

SUPA and PIPA.They told Cs

EConam ,

Who is
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Wall St?
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Full-time

allow the Us
Government to
block Americans
7 777 from visiting
The relationship between wage and prod uctivity - websites

Mean Wage of the 20% [iR%

The history of wealth distribution

HOW DOES THE BLOCKING WORK?

DNS BLOCKING

The same website censorship method used by
CHINA, IRAN, AND SYRIA
Wages and overall compensation Ecc

popul [ -] i - 0 T
biathe bl G e e j
gap between  executives rich should
iehand ponr responsibl for pay more i :
ntheUsie theGrshould  tis y ’ ’ o The US sets precedents for e
oo L. b prsaciad. Internet law around the

globe which means
censorship could become

e the new standard.

Corporate Greed

Human Rights

""This page et 7 “You didn't
{ has infringing ;‘ | do enough

\links. Thisisa I = &o stop it”

A few infringing links are enough to block a site full of legal
material, and sites become liable for user-posted content.

T T C 8|l A WEBSITE OPERATOR COULD FACE

) e ‘ \ US WEB TRAFFIC

; AD-Rev
Y085, WSTCE, =
AND EOWATION

As a resu It WHAT SITES ARE AT GREATEST RISK

Anywhere people are expressing themselves or finding

B e o Sites’ self-censorship increases content: social networks, hosting sies, personal pages
= fosted dem ons, 9 dramatically. Fewer startups
e launch, due to riskier legal climate. VIEAbw St

iy y ? al ‘Self Censorship Before SOPA|

1

Today's
Self-Gensorship

Self-Censorship on websites New startups being launched

SOCIAL STATISTICS
The proposed list 0CCUPY o

of demands for DEMANDS What's happening? »
the US Congress TR
@0ccupyWallst
separation Liber c t ANY AMERICAN USER
ing an

ANTI-CENSORSHIP INITIATIVES

i i @ sites you visit daily could be blocked TORwebsite

Tweets Following F Listed £y Emal providers may be forced to censor certain

Trend: links you send or receive*
list

- Alternate DNS

investigation and prose
ile for the Global Financial

Tools used by democracy activists
in China and Iran will be blocked in the US

sae The links and content you share on social networks
3. Remove the legislation that allows unlimited alls = will be carefully monitored and possibly censored*
corporate funding in elections. . - .
*No doubt they'll accidentally remove legitimate links,
o e ¢ ‘when looking for infringing inks
t:

5 Like | Occupy Wall St.

marketplace for both ci

e bt & / COULD THIS POSSIBLY BECOME THE LAW?

Yes. The following two bills have a lot of support
in congress, thanks to numerous lobbies.

@ @ T

SENATE: PROTECT IP ACT
CO-SPONSORS:

= K

4
Bill spensor =7 PATRICK LEAHY

145
demand for particular immediate action
sportunistic protest against everything from
o t HOUSE: STOP ONLINE PIRACY ACT
& CO-SPONSORS:
® Lack of cohesion and an apparent - 2/l sponsor
pantomime progressivism rather than 3 by~ A 7
e

16
LAMAR SMITH

Our basic internet freedoms are on the chopping block —
Why Occupy Wall Street will fail it's time to tell your congress person that American Censorship isn't OK.

FUWkilidwaniie BDRALN AYYAT '

The day after the protest,

14 SENATORS ISSUED
STATEMENTS AGAINST THE BILL

L] 3]

SEN. ORRIN HATCH SEN. JOHN BODZMAN SEN

il L] Y

SEN. JIM RISCH SEN. KELLY AYOTTE SEN. JIM INHOFE

W W i

SEN. JIM DEMINT SEN. DAVID VITTER SEN. PAT ROBERTS

W W i

SEN.JACK REED SEN. BERNIE SANDERS SEN. PATTY

3 days after the blackout, SOPA sponsor

TABLED

This also came after Twitter followers found

THE UNCREDITED LANDSCAPE PHOTO behind his
headshot was lifted from artist D.J. Schulte’s Flickr ——

Sen. Harry Reid also announced the

: EVEN ON ICE, SO
' CONCERNS ABOUT CENE

FREEDOM O

“While I support [..]
infringement (which I don'"
would accomplish), I a
lawmakers would contempl
that would put us on a
OPPRESSIVE NATIOM

PICTURE A SOPA-ZAPPED ]

Sites accused of copyright infringement would be subject to

Shut down of Denial of site in ;]
site revenue search results

Al of this could happen

Time to file a counter-notice to prevent  Maximum penalty for str
this from happening after accusation: unauthorized content: 5
5DAYS

REALISTICALLY, WHEN WILL
CONTENT REGULATORS CATCH

AN EXPANDING WER?

Consider the years it took modern medias to reach

AUDIENCES OF 50 MILLION
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it information design and it looks serious. Number it and it looks
scientific.

But it’s a false authority, particularly because we buy into the
form so unquestioningly. Perhaps this is why so much information design
looks alike, ratified by an alarmingly robust strain of Swiss modernism
that obliterates the chance for a more expressive design idiom, a more
content-driven form. It’s also annoyingly ahistorical -- unconcerned
with earlier sources and ignorant of alternative models that would,
arguably, introduce a more original point-of-view.

Information design has become its own legitimizing force,
regardless of its content or context. It’s modernism run amok: form
masquerading as content.
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MIT MEDIA LAB

MIT Institute for Universal Knowledge & Understanding
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DEFEAT HEGEMONIC
IDEOLOGIES EMBEDDED
IN SYSTEMS
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