
OCAD University Open Research Repository 

Faculty of Design

2021 

Dilemmas and Conflicts in Systemic 
Design: Towards a theoretical framework
for individual-system dialectic
Ozkaramanli, Deger 

Suggested citation: 

Ozkaramanli, Deger (2021) Dilemmas and Conflicts in Systemic Design: Towards a 
theoretical framework for individual-system dialectic. In: Proceedings of Relating Systems
Thinking and Design (RSD10) 2021 Symposium, 2-6 Nov 2021, Delft, The Netherlands. 
Available at http://openresearch.ocadu.ca/id/eprint/3849/

Open Research is a publicly accessible, curated repository for the preservation and dissemination of 
scholarly and creative output of the OCAD University community. Material in Open Research is open 
access and made available via the consent of the author and/or rights holder on a non-exclusive basis. 

The OCAD University Library is committed to accessibility as outlined in the Ontario Human Rights Code
and the Accessibility for Ontarians with Disabilities Act (AODA) and is working to improve accessibility of
the Open Research Repository collection. If you require an accessible version of a repository item contact us 
at repository@ocadu.ca.

mailto:repository@ocadu.ca


DILEMMAS AND CONFLICTS IN 
SYSTEMIC DESIGN 

TOWARDS A THEORETICAL FRAMEWORK 
FOR INDIVIDUAL-SYSTEM DIALECTIC

DR.IR. DEGER OZKARAMANLI

ASSISTANT PROFESSOR IN HUMAN-CENTRED DESIGN

UNIVERSITY OF TWENTE

04.11.2021



WWW.

DESIGN

WITH

DILEMMAS

.COM
DR.IR. D. OZKARAMANLI | UNIVERSITY OF TWENTE | 10.2021



I want to store my 
bicycle indoors I want to  

store my bicycle 
wherever is 
convenient



DR.IR. D. OZKARAMANLI | UNIVERSITY OF TWENTE | 11.2021

MICRO-LEVEL CONFLICTS
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ACTING ON DILEMMAS 
THROUGH HEGELIAN 
DIALECTICAL METHOD
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Individual

SYSTEM

From individual to systems

From products to processes

From experienced dilemmas to inter-group conflicts
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MESO-LEVEL CONFLICTS
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What’s next?
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DILEMMAS & CONFLICTS AS MEANS 
TO PROBE INTERCONNECTIONS
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Inter-group conflicts

Individual dilemmas



CONCEPTUAL CONFLICTS

MACRO-LEVEL CONFLICTS
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Collaboratively expose and challenge values, biases, and assumptions 
that generate, sustain or perpetuate social inequalities.

(e.g. x is an unsafe neighbourhood)


Who benefits & who gets harmed?




CONCEPTUAL CONFLICTS

MACRO-LEVEL CONFLICTS
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synthesis 1 
= thesis 2
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Uncovering dilemmas, conflicts, and their 
interconnections by drawing from:


Theoretical grounding:


• Organisational and moral psychology


• Critical theory  => critical systems theory


• Guidance ethics


Practical application in a systemic design 
challenge.

STARTING POINTS & 
NEXT STEPS
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