
OCAD University Open Research Repository 

Faculty of Design

2019 

Design as a tool for reformation in the 
juvenile justice system through a 
participatory approach
Narvekar, Aishwarya S., Rane, Aishwarya, Kamal, Dahiya, Yadav, Pankaj and
Nahar, Praveen 

Suggested citation: 

Narvekar, Aishwarya S., Rane, Aishwarya, Kamal, Dahiya, Yadav, Pankaj and Nahar, 
Praveen (2019) Design as a tool for reformation in the juvenile justice system through a 
participatory approach. In: Relating Systems Thinking and Design (RSD8) 2019 
Symposium, Oct 13-15 2019, Chicago, USA. Available at 
http://openresearch.ocadu.ca/id/eprint/3237/

Open Research is a publicly accessible, curated repository for the preservation and dissemination of 
scholarly and creative output of the OCAD University community. Material in Open Research is open 
access and made available via the consent of the author and/or rights holder on a non-exclusive basis. 

The OCAD University Library is committed to accessibility as outlined in the Ontario Human Rights Code
and the Accessibility for Ontarians with Disabilities Act (AODA) and is working to improve accessibility of
the Open Research Repository collection. If you require an accessible version of a repository item contact us 
at repository@ocadu.ca.

mailto:repository@ocadu.ca


Design as a tool for reformation in the Juvenile Justice 
System through a Participatory Approach

Aishwarya Rane, Aishwarya Narvekar, Kamal, Pankaj Yadav, Praveen Nahar

Area of focus:
Systemic Design and Access, Inclusion, and Equity

Systemic Design and Governance: Policy making and Decision Making

RSD8 
IIT CHICAGO



The Juvenile 
Justice System 
of India



Recidivism

40,000 crimes by juveniles were reported in India in 2015

11% of those juveniles were incarcerated for re-offence

40 lacs were spent on the Delhi Observation homes

Source: https://data.gov.in/keywords/recidivism



Pain Points

Police Station

.No record of petty crimes

.Warning system has no follow ups.

.Desensitizing of staff due to      
regularity of the juvenile cases.
.CWO is overburdened. 

Courts

.Stakeholders contact.

.Policies made but not 
followed through past 
implementation.
.POV of active stakeholders 
may not reach the decision 
making body.

Observation Home

.Lack of reformation 

.Lack of schedule for the children.

.Understaffed and under equipped 
homes.
.Unoptimized Infrastructure. 
.Absence of Parent and community.



Children 
at the 
centre of the 
system



● Arrange yourself by age
● Draw your partners portrait
● Draw your hobby
● Make groups by hobby
● Find 5 things in common
● Two truths and a lie

● New skill you want to learn
● New skill learnt here
● 1 thing you like about the place
● What to do next?
● Write to somebody outside

Research through Design



Response



The Process



Isolation

14-18 
year old

Rebellion

Lack of 
skilled 

counsellors

Instances of 
groupism  

and bullying

Lack of 
involvement of 

other 
stakeholders
(guards etc)

Within 
peer 

group

Affect 
Psychology 
of the child

From the 
society they 

are supposed 
to go back to 

Lack of 
legal 

understanding 

Synthesis

Skill based 
interest

Interest in 
physical 
activities

Self 
expression



Juveniles Participation in Decision making

Prototype 1 Prototype 2 Prototype 3





The 
ResQ 
Model

● Reduces the need for skilled 
counsellors.

● Reduces power dynamics 
between guards and children.

● Facilitates difficult 
conversations.

● Teaches in an implicit method.
● Creates a safe space for the 

children to express themselves 
and their opinions.



Social isolation ethical or merely efficient 

?



Open Observation 
Homes



Thank you!
Open for questions?
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