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Systems Journalism:
Building Design + Systems Thinking

Into Journalism Education

Wednesday, October 24th



THE PROBLEM

Journalism education hasn’t kept pace with the growing 
complexity of the practice.



We looked to design strategies and systems thinking
to help with this.

THE APPROACH



“changing existing situations into 
preferred ones.”

DESIGN IS

—Herbert Simon



DEFINING DESIGN

- Systems thinking
- Deep listening
- Define the problem
- Open process
- Challenge
- Experiment



Studying wholes rather than parts in isolation

SYSTEMS THINKING



1. What are the forces that create the “problem”

2. How are the forces interconnected

3. Feedback loops

4. Who are stakeholders in the system?

5. Who has power in the system?

6. Who does the system benefit?

7. Where might change happen in the system?

WHAT DO WE MEAN WHEN
WE SAY SYSTEMS THINKING?



REDESIGNING JOURNALISM EDUCATION
+ PROFESSIONAL LEARNING



TRANSLATING
Systems Thinking

How to deal with complexity



THE PROCESS



FOR EXAMPLE
- Visualizing Data
- Product Design Strategy for News Organizations
- News, Narrative, & Design I, II, III
- The Politics of Interactives
- Design for Journalists: From Typography to Interaction
- Designing Workflow and Product Strategy for Modern 

Newsrooms
- New School Free Press



PROFESSIONAL LEARNING



PROFESSIONAL LEARNING



ACTIVITY CARDS



ONGOING CHALLENGES





Closing slide


