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OUR LEGACY
SYSTEMS NEED TO
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THE SERVICE COLLABORATIVE PROCESS

PROBLEM: SOLUTION: INSTALLATION: IMPLEMENTATION:

APPROPRIATENESS PEER POSITIVE IMPLEMENTATION SUPPORTING
& SOCIAL ISOLATION SERVICES PLANNING ORGANIZATIONS

SUSTAINABILITY: A CONSTANT CONSIDERATION




THE SERVICE COLLABORATIVE PROCESS

PROBLEM: INSTALLATION: IMPLEMENTATION:
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SHARED
IDENTITY

RESPONSIVE
STRUCTURE

Adapted from Hodgson’s Viable Systems Model
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AGENCY
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EQUITY

RECOGNIZE POWER
AND PRIVILEDGE AND
FIND COMMON
GROUND AMID
DIVERSITY
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RESPONSIVE
STRUCTURE

STRUCTURES AND
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Matt Hollingshead
matthew.hollingshead@camh.ca
@hollingsface

For rnore info chec.:k out: Josina Vink
ServiceCollaboratives.ca josina.vink@camh.ca

@josinavink
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