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Married couple. Born 1972/73. Born in Iraq.

Have four children, aged 4-23 years old.

Lives in a municipal flat (kommunal bolig)

Disagreements between the family and NAV concerning whether the youngest child

should participate in kindergarten in order to get the mother in work-oriented . .

measures. O l I f C h l

« The father had until recently a job, but got temporarily laid off. The mother in no n I n e n 0 r m a nt I O n a n n e S
work-related activity.
No income by the moment. Receives economical help from the social services

« Major issues concerning the health and well-being of the mother. She has applied
for AAP two times, both applications rejected.

« The family receives help from the health assessment team in NAV.

Married couple. Born 1971/74. Born in Iraq.

Lives in a private rent-flat

Have four children, aged 6-10 years old.

Major challenges concerning health related matters of both parents.

The father had earlier major challenges concerning gaming, where he put himself
into high debts.

H  The mother received help from the Qualification program (Kvp) in NAV during two
Accountl ng Team Usep years. The results of the program lead to no work. According to the journals in NAV,
the family structures in the daily life of the family is the major reason why the
mother did not succeed getting a job. She did not get help from her husband
concerning the kids and the daily life tasks.

No income. Receives economical help from the social services
Both parents in no work-related activity.

Work Immigration Tax Introduction program

Housing Team Voksenoppleering (VO)

Ethnic Somali woman. Born 1976. Provider of six children, aged 0-11 years old.
Lives in a municipal flat (kommunal bolig)
Married to the father, which by the moment is staying in Italy because his ’

D A Mpi
application for Norwegian asylum was rejected.

l / @ . . ;-:"_‘:: POLITIET Integrerings- og
ArbeldStllsynet Skatteetaten v mangfoldsdirektoratet
The mother has therefore no rights of Social Security benefits for single providers.

e« The mother participated the Introduction program (Introduksjonsprogram). She got naV.nO anEIdStllsyn et.nO p0l|t|et.n0 Udl.no Skatteetaten.no |md|.n0
pregnant with her youngest child, and lost the participation of the Introduction
program when she gave births to the child.

« By the moment she has no right to free Norwegian language classes and further

e Ethnic Norwegian woman. Born 1992. Single provider of 1 child, born 2009. Has a
small network of friends in Oslo. No near family nearby; which lives in the north of
Norway.

e Livesin a private rent-apartment.

e Have major issues concerning her economic matters, such as high debts and bad

SOCial Team Pl‘ivate SeCtOI‘ priorities concerning her financial consumption.

e Has received economical help from the social services

e Received aid from the child welfare services after living in a violent relationship with q o g . o 5 c rticipation in the Introduct )
her ex-boyfriend. At the moment receiving help from a police-psychologist to better Fgor'en heter Liam og er 49 ar gam[nel. Han var alene da han kom t|! Norge. Han var god til a spille fotball og en katlg . ':l: incc'z; e":ﬂ'; noew’;rr:_r;;t::::;‘fi’;'l‘“Recewes economical help from the social
manage an independent life. _ _ sjafor som skaffet seg egen lastebil, sto opp kL 04.30 hver morgen, jobbet hard og tjente gode penger. Han er ogsa gen- services.
" From current month she managed to get 100% worl and wil be self-reliant the next ergs og lante bort penger til venner som trengte og dremte om egen familie. S& hentet han kona fra hjembyen. Dessverre
Introduction/Youth Team «  The help from us will concentrate about lower her debis, as well as managing a er han ikke like god med regnskap, datakunnskap og a holde orden. Da gikk det nedover med enkelmansforetaket mens
Qualification Team healthy financial consumption. If needed, we will assist her coordinate the help she familien vokste, lastebilen matte tvangs-selges. | dag vet han ikke hvor mye gjeld han har. Det belaster han, tilstanden
Other Public Services gets across the different agencies (such as child welfare, NAV, police etc.) med gjeld er faktisk farlig for han, noen prevde & knuse armen hans. Han gnsker hjelp med rydding av gkonomien. Han vil _
ha oversikt. Han sier han lever i et helvete. Na er han mye hjemme. Hjemme er kona Satha sjefen. Den lille damen med «  Ethnic Somali woman. Born 1977- Single provider of five children, aged 11-20 years. © Servicesenter
2 2 2 g - + Lives in a municipal flat (kommunal bolig). in Norws or utenlandsk
lysende gyer dr‘ommer; ogsa om r‘yddghjelp. Hun begynte pa voksenopplaer'lpg for lenge siden, men droppet u‘t etter det Receives major a‘lsistanf_.e e ch“g’welfare services, which by the moment ork in Nonway sua Jor utenlandske
forste barnet og har na kommet seg tilbake til kurs. Hun gnsker seg en dag jobb som barne- og ungdomsarbeider. consists of the child welfare trying to take over the custody of the two youngest .
;h“dren- \ | ) our d ) worklnnorway.no sua.no
- (=] o (=] - - rti i t i i ﬁ -
, , Hjemme er det nd ogsé 5 barn mellom 6 og 18 &r. Mens Jesunesan sliter med skolen, er Kvestan ressurssterk og liker No income. Recelves econemical help from the social services
Registration/Employment Team Health Team merkekleer men han har ogsé en politisak pdgdende. Noe som skjedde pa skolen. Barnevernet er nd involvert, ogséa fordi According to the journals from the social services over time, there has been many
forholdet mellom de store gutter og faren ble voldelig. Det kan vaere vanskelig nar alle er mye hjemme i en utfordrende crises in the family concerning residential and economic matters.
situasjon. Thinesh har flere helseutfordringer. Han sover ikke alene, har utpregete laerevansker og fysiske utfordringer,
sengen er vat om morgen, han kastet mye opp, har det vanskelig a spise og trenger spesialmat. Tharmini, yngste barnet,
har herselsutfordringer og bruker hgreapparat, noe hun blir mobbet for pa skolen. | tillegg koster det mye med batterier
hver maned. Thanusha i tredje klasse er flink og kommunikativt, hun trives med venninner og er veldig selvstendig for
alderen sin. Quality assurance Guides
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