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The Positive Disruption Toolkit - Fostering Technology 
Innovation for Access to Justice | A2J Metrics  

Roadmap for Positive Disruption   
L I N K I N G  C A P A C I T Y  B U I L D I N G ,  D A T A  C O L L E C T I O N ,  A 2 J  
I M P A C T  A N D  V A L U A T I O N  T O  D R I V E  S Y S T E M  C H A N G E  
 
Whether an innovator, a legal service provider, an institution or a funder, there are ways to amplify the 
trends that support the future of A2J Tech. Building these actions into daily operations and decision-making 
shifts the conditions for innovation on access to justice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Build A2J team capacity 

Start counting 
A2J metrics 

 
Integrate A2J criteria 
in decision-making 

Collect User data 
Tell the A2J Story 

Build strong A2J 
partnerships 

Adopt A2J performance 
measures 

Assess A2J risk/impact Public $$ by A2J impact 

Assess A2J partnerships 
 Share data 

Tell the Tech story 

Report on A2J metrics 

 Share UX in A2J 

Private $$ by A2J impact 

Tell the A2J Tech story 

System-wide A2J 
performance measures 

Identify new 
A2J needs 
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